
Date: August 26, 2025 

To, 
The Secretary 
Listing Department 
BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street, Fort, Mumbai – 400 001 
Maharashtra, India 

Scrip Name: HIRANANDANI FINANCIAL SERVICES PRIVATE LIMITED 

Scrip Code: 976040 & 976451  

Sub:  Submission of Annual Report for the financial year ended March, 2025. 

Dear Sir/Madam, 

Pursuant to Regulation 53(2) of Securities and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, please find enclosed herewith the Annual Report of M/s. Hiranandani 
Financial Services Private Limited (“Company”) for the financial year ended March, 2025, along with the 
Notice of 8th Annual General Meeting of the Company scheduled to be held on Thursday, September 18, 
2025 at 1:30 P.M. (IST) at its corporate office at 9th Floor, Sigma, Hiranandani Business Park, Technology 
Street, Powai, Mumbai – 400076.  

We request you to take the same on record. 

For Hiranandani Financial Services Private Limited 

Ketkai Prasad Satam 
Company Secretary & Compliance Officer 
Membership No.: A28476  

Encl: as above 



NOTICE OF THE EIGHTH ANNUAL GENERAL MEETING 

Notice is hereby given that the Eighth Annual General Meeting (“AGM”) of the members of Hiranandani 
Financial Services Private Limited (“Company”) will be held on Thursday, September 18, 2025 at 1:30 
P.M. (IST) at the deemed venue at Corporate Office of the Company situated at 9th Floor, Sigma, Hiranandani
Business Park, Technology Street, Powai, Mumbai - 400076 to transact the following business, through Video
Conferencing / Other Audio Visual Means, in conformity with the regulatory provisions and the Circulars issued
by the Ministry of Corporate Affairs, Government of India:

Ordinary Business: 

Agenda Item 1: 

To consider and adopt Audited Financial Statements of the Company for the financial year ended March 
31, 2025, the reports of the Board of Directors and Auditors thereon and, in this regard, to consider and 
if thought fit, to pass, with or without modification(s), the following resolution as an Ordinary 
Resolution: 

“RESOLVED THAT the Audited Financial Statements of the Company for the financial year ended March 31, 
2025 and the reports of the Board of Directors and Auditors thereon, as circulated to the Members, be and are 
hereby considered and adopted.” 

By Order of the Board of Directors 

For Hiranandani Financial Services Private Limited 

Ketaki Prasad Satam 
Company Secretary  
M. No. A28476

Date: 
Place: 

August 26, 2025 
Mumbai 

Corporate Office: 9th Floor, Sigma, Hiranandani Business 
Park, Technology Street, Powai, Mumbai 
– 400076



 

 

NOTES: 

1. The Ministry of Corporate Affairs (‘MCA‘) has vide its General Circulars dated April 8, 2020, April 13, 2020, May 
5, 2020, December 20, 2022, September 25, 2023, September 19, 2024 and other circulars issued from time to 
time (collectively referred to as ‘MCA Circulars‘) permitted the holding of the Annual General Meeting (‘AGM‘) 
through Video Conferencing (‘VC’) facility / Other Audio Visual Means (‘OAVM’), without the physical presence 
of the Members at a common venue. In compliance with the applicable provisions of the Companies Act, 2013 
(‘the Act’), the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 (‘SEBI Listing Regulations’) and the MCA Circulars, the AGM of the Company is being held 
through VC / OAVM. The deemed venue for the AGM shall be the Registered Office of the Company.  
 

2. In compliance with the statutory guidelines, the Notice along with the Annual Report 2024-25 is being sent 
only through electronic mode to those Members whose email addresses are registered with the Company/ 
Depository participant/ Depositories. Members may please note that the Notice and Annual Report 2024-25 
will also be available on the Company’s website www.hfs.in, and the websites of the Bombay Stock Exchange 
at www. bseindia.com.  
 

3. Since this AGM is being held through VC / OAVM pursuant to the MCA Circulars, physical attendance of 
members has been dispensed with. Accordingly, the facility for appointment of proxies by the members will 
not be available for this AGM. Hence, Proxy Form and Attendance Slip are not annexed hereto. However, in 
terms of the provisions of Sections 112 and 113 of the Act, representatives of the Members such as the 
President of India or the Governor of a State or body corporate may be appointed for the purpose of voting or 
for participation at the AGM through VC/OAVM.  
 

4. As the AGM will be held through VC / OAVM, the Members are requested to dial-in to the link provided below, 
to join the AGM. We look forward to your participation. 
 
Link: https://us06web.zoom.us/j/83742004371?pwd=rDGbJ3Skbdew2HVHw7hhgk337eXS0A.1  
 

5. The facility for joining the AGM shall be kept open 15 minutes before the time scheduled to start the AGM and 
shall not be closed till the expiry of 15 minutes after the scheduled time of the AGM. 
 

6. In case of any assistance with regards to using the technology before or during the AGM, please contact on the 
Helpline number: +91 22 6209 3477 
 

7. The attendance of the Members attending the AGM through VC/OAVM will be counted for the purpose of 
ascertaining the quorum under Section 103 of the Companies Act, 2013. 
 

8. The proceedings of the AGM shall be recorded and shall be kept in the safe custody of the Company. Such 
recording shall be made available at the request of the Members. 
 

9. The relevant documents as referred to in the Notice convening the AGM and the statutory registers of the 
Company are available for inspection by the Members at the Registered Office of the Company during normal 
business hours on all working days, except Saturdays, Sundays and public holidays between 11.00 a.m. to 1.00 
p.m. and remotely up to the conclusion of the AGM. 

 
10. Members desiring inspection of the said documents and the statutory registers of the Company, are requested 

to contact Ms. Ketaki Prasad Satam, Company Secretary of the Company at ketaki.satam@hfs.in.  In case of any 
doubts or clarification, Members may contact Ms. Ketaki Prasad Satam, Company Secretary of the Company at 
ketaki.satam@hfs.in 

 
11. Since the AGM will be held through VC/OAVM, the road map to the deemed venue is not annexed to this Notice. 

https://us06web.zoom.us/j/83742004371?pwd=rDGbJ3Skbdew2HVHw7hhgk337eXS0A.1
mailto:ketaki.satam@hfs.in
mailto:ketaki.satam@hfs.in


 
 

 
 
 

BOARD'S REPORT 
 
To 
The Members, 
Hiranandani Financial Services Private Limited (“the Company”) 
 
The Board of Directors (“Board”) of the Company have pleasure in presenting the 8th (Eighth) Annual Report and the 
audited financial statements of the Company, for the financial year (FY) ended March 31, 2025. 

 
1. BACKGROUND: 

Hiranandani Financial Services Private Limited (“HFS” or “the Company”), is registered with the Reserve Bank 
of India (“RBI”) as a Non-Banking Finance Company (“NBFC”) and has been classified as a Middle Layer NBFC 
by the RBI under the RBI (Non-Banking Finance Companies - Scale Based Regulations, 2023, as amended. HFS 
is primarily engaged granting of business loans, including loans against property and medium and small 
enterprise (MSE) financing. 

 
2. FINANCIAL RESULTS AND HIGHLIGHTS: 

 
a. FINANCIAL SUMMARY 

 
The summary of the Company’s financial performance for the FY ended March 31, 2025 as compared to the 
previous FY ended March 31, 2024, is given below:   

                                                                                                                                                                          (₹ in crores) 
Particulars FY 2024-25 FY 2023-24 
Total income 448.91 270.94 
Total expenditure 361.00 223.95 
Profit before exceptional items and tax 87.91 46.99 
Exceptional items - 6.20 
Profit / (Loss) before taxation 87.91 40.79 
Less: Provision for taxation (net) 22.08 9.49 
Profit / (Loss) for the year 65.83 31.30 
Add: other comprehensive income for the year (0.92) (0.14) 
Add: Balance brought forward from previous year 31.68 6.78 
Less: Transfer to Reserve Fund under section 45-IC of the 
RBI Act, 1934 13.17 6.26 

Surplus/ (deficit) in the statement of profit and 
loss 83.42 31.68 

Earnings per share: 
Basic 
Fully Diluted basis 

0.96 
0.96 

 
0.62 
0.62 

 
 

b. HIGHLIGHTS OF FINANCIAL PERFORMANCE 
 

During the year under review, the Company had earned a total income of ₹ 448.91 crores, as compared to ₹ 
270.94 crores in the previous FY ended March 31, 2024. The net profit of the Company for the FY ended March 
31, 2025 stood at ₹ 65.83 crores as against the net profit of ₹ 31.30 crores for the previous FY ended March 31, 
2024.  

 
c. APPROPRIATIONS 

 
According to the provisions of section 45-IC of the Reserve Bank of India Act, 1934, the Company transferred 
an amount of ₹ 13.17 crores to Reserve Bank of India (“RBI”) Reserve fund, for the FY ended March 31, 2025. 
 
 
 
 



 
 

 
 
 

d. DIVIDEND 
 

In order to conserve its resources, the Board of the Company did not recommend any dividend for the year 
under review.  
 

e. BORROWING  
 

As on March 31, 2025, the Company had a total outstanding borrowing (including debt securities) of ₹ 
2,206.18 crores, out of which the secured borrowings (secured against the pool of loan assets), including debt 
securities stood at ₹ 2118.52 crores. No interest payment or principal repayment of the term loans was due 
and unpaid as on March 31, 2025. 

 
f. CAPITAL ADEQUACY RATIO 

 
The Company’s total Capital Adequacy Ratio (“CAR”) as at March 31, 2025 stood at 30.63% as against 38.07% 
as on March 31, 2024, of the aggregate risk weighted assets on the balance sheet and risk adjusted value of 
the off-balance sheet items, which is above the stipulated regulatory requirement of 15%.   
 

3. CAPITAL AND DEBT STRUCTURE: 
 

a. AUTHORIZED SHARE CAPITAL 
 

As on March 31, 2025, the authorized share capital of the Company stood at ₹ 1000,00,00,000/- (Rupees One 
Thousand Crore Only) comprising of: 

 
i. Class A Equity Shares of ₹ 994,00,00,000/- (Rupees Nine Hundred and Ninety-Four Crores Only) 

divided into 99,40,00,000 (Ninety-Nine Crores and Forty Lakhs) Equity Shares of the face value of ₹ 10/- 
(Rupees Ten Only) each (“Class A Equity Shares”); 
 

ii. Class B Equity Shares of ₹ 3,00,00,000/- (Rupees Three Crores Only) divided into 30,00,000 (Thirty 
Lakhs) Equity Shares of the face value of ₹ 10/- (Rupees Ten Only) each, with differential voting rights 
(“Class B Equity Shares”); and  
 

iii. Class C Equity Shares of ₹ 3,00,00,000/- (Rupees Three Crores Only) divided into 30,00,000 (Thirty 
Lakhs) Equity Shares of the face value of ₹ 10/- (Rupees Ten Only) each, with differential voting rights 
(“Class C Equity Shares”). 
 

There has been no change in the Authorized Share Capital of the Company, during the year under review. 
 

b. PAID-UP SHARE CAPITAL 
      

During the year under review, the Company has issued and allotted 5,00,00,000 (Five Crores) Class A Equity 
Shares of the face value of ₹ 10/- (Rupees ten only) each fully paid, at a premium of ₹ 2/- (Rupee Two Only) 
each on a rights basis, aggregating to ₹ 60,00,00,000/- (Rupees Sixty Crores only), detailed as under: 
 
Date of 
Issue 

Date of 
allotment 

Method of 
allotment 

Issue 
Price 
(₹) 

Number of 
shares 
allotted 

Number of 
shares or 
securities 
allotted to 
the promoter 
group 

Amount of 
allotment 
(₹) 

March 26, 
2025 

March 26, 
2025 

Right Issue 12/- 
(Twelve 
only) 

5,00,00,000 
(Five Crores)  

5,00,00,000 
(Five Crores)  

60,00,00,000/- 
(Rupees Sixty 
Crores only) 

      
Post allotment of the equity shares as aforesaid, the total issued and paid up share capital of the Company as 
on March 31, 2025 stood at ₹ 7,32,11,81,830/-(Rupees Seven Hundred Thirty-Two Crores Eleven Lakhs 
Eighty-One Thousand Eight Hundred and Thirty Only) divided into 73,18,18,183 (Seventy Three Crores 
Eighteen Lakhs Eighteen Thousand One Hundred and Eighty-Three) Class A Equity Shares of the face value 



 
 

 
 
 

of ₹ 10/- (Rupees Ten Only) each fully paid up and 30,00,000 (Thirty Lakhs) Class B equity shares of the face 
value of ₹ 10/- (Rupees Ten only) each, out of which ₹ 1/- (Rupee One Only) has been called and paid up. 
 
c. ISSUE OF EQUITY SHARES WITH DIFFERENTIAL VOTING RIGHTS 
 
During the year under review, your Company has not issued any equity shares with differential voting rights 
and hence the information as required under the provisions of Section 43(a)(ii) of the Companies Act, 2013 
(“the Act”) read with Rule 4(4) of the Companies (Share Capital and Debenture) Rules, 2014, is not furnished.  
 
d. UPDATE ON PREFERENTIAL ALLOTMENT 

 
Pursuant to the provisions of Sections 42, 62(1)(c) of the Companies Act, 2013, and the relevant Rules made 
thereunder, the Board at its meeting held on July 28, 2025, approved the creation, issue, and offer of 
18,90,35,917 as fully paid up class A equity shares having face value of Rs. 10/- each for cash at a price of Rs. 
42.32 (including at a premium of Rs. 32.32 per equity share), aggregating to Rs. 800,00,00,007.44 to Nama 
Taano Pte. Ltd, Singapore, subject to approval of the shareholders’ by means of a special resolution. 
 
The share price was determined based on the valuation report dated July 18, 2025, issued by a registered 
valuer, which was reviewed by the Audit Committee and approved by the Board at their respective meetings 
held on July 28, 2025. The shareholders at its Extra-Ordinary General Meeting held on the same day, approved 
the private placement by means of a special resolution.  
 
Pursuant to receipt of the application money, the Board at its meeting on August 8, 2025, approved the 
allotment of the said shares. The funds raised will be used to augment long-term resources, meet working 
capital needs, and support general business purposes, with oversight by the Audit Committee. 
 

4. OPERATIONAL HIGHLIGHTS OF THE YEAR: 
 
a. Asset under Management (AUM) 
 

During the year under review, the total Asset under Management (AUM) had increased to ₹ 2758 crores in 
FY 2024-2025 from ₹ 1903 crores in FY 2023-2024.   
 

b. Branches 
 

As on March 31, 2025, the Company' had established a network of 129 branches in 9 states (+1 Union 
territory), as compared to 103 branches in 9 states as on March 31, 2024. 

 
c. Change in Nature of Business 

 
There has been no change in the nature of business of the Company, during the year under review. 

 
d. Listing on Stock Exchange 

 
i. Equity Shares 

The Equity Shares of the Company are not listed on any of the recognized stock exchanges in India. 
 
ii. Debentures 
The Board at its meeting held on May 9, 2024, had approved the issue, offer of Senior Secured, Rated, Listed, 
Redeemable, Taxable, Non-Convertible Debentures of the face value of Rs. 1,00,000 (One lakh) each, in one 
or more series/tranches on a private placement basis, during a period of one year, for an amount not 
exceeding Rs. 500 crores (Rupees five hundred crores only) within the overall borrowing limits as approved 
by the Shareholders of the Company at its Annual General Meeting held on July 2, 2024. 
 
During the year under review, the Company has issued and allotted 5,000 Senior Secured, Rated, Listed, 
Redeemable, Taxable Non-Convertible Debentures (NCDs) of the face value of Rs. 1,00,000 each aggregating 
to Rs. 50,00,00,000 (Rupees Fifty crores only), which are listed on the Debt Market Segment of BSE Limited, 
effective from September 24, 2024.  
 



 
 

 
 
 

The Company raised additional debt capital through issuance of 5,000 NCDs of the face value of Rs. 1,00,000 
each aggregating to Rs. 50,00,00,000 (Rupees Fifty crores only), which are listed on the said segment of BSE 
Limited, effective from February 27, 2025.  
 
The Company has paid the Annual listing fees to BSE Limited in respect of the said NCDs, for the FY 2025-26. 

 
5. BUSINESS OUTLOOK & INDUSTRY OVERVIEW: 

The NBFC sector registered strong growth in FY 2024, with AUM rising by 23%. However, FY 2025 witnessed 
a moderation in disbursements due to elevated credit risk across segments and external factors such as 
elections, heatwaves, and floods. Rising delinquencies in unsecured and microfinance loans have emerged as 
key concerns, prompting NBFCs to tighten credit norms and recalibrate their portfolios. AUM growth is 
expected to stabilize at a healthier 15–17% by FY 2026, driven by cautious lending practices and an evolving 
macro-regulatory environment. 
 
The Government of India aims to provide an additional ₹1.54 lakh crore in MSME credit during FY 2025, 
aiming to boost financial inclusion and support economic growth. 
 
The Reserve Bank of India (RBI) has reduced the repo rate by 100 basis points from 6.50% to 5.50%; across 
the last three meetings of the Monetary Policy Committee held during February, April, and June 2025, in an 
effort to stimulate growth. 
 
Non-Banking Financial Companies (NBFCs) continue to play a crucial role in expanding credit access to 
MSMEs, particularly in Tier II and Tier III cities where traditional banking penetration remains limited. Their 
flexible underwriting practices, faster disbursal processes, and deep understanding of localized borrower 
needs have made them integral to the MSME credit ecosystem. 
 
In the current interest rate environment, maintaining a diversified borrowing mix, optimizing cost of funds, 
and sustaining lender confidence will be critical for future scalability and profitability. Co-lending 
arrangements, Non-Convertible Debentures (NCDs), and capital market instruments are gaining momentum, 
offering more competitive financing terms to MSMEs. 
 
NBFCs that invest in operational efficiency and strengthen risk management frameworks will be best 
positioned to scale sustainably and meet the evolving credit needs of India's dynamic MSME sector. 

 
6. SUBSIDIARIES, ASSOCIATES AND JOINT VENTURES: 

 
As on March 31, 2025, the Company does not have any subsidiaries, joint venture or associate company. 
Further, during the year under review, no company has become or ceased to be a subsidiary, joint venture or 
associate of the Company. 
 
The details of the investments made by the Company are given in Notes to Account forming part of the 
financial statements of the Company for the FY ended March 31, 2025. 

 
7. ISSUE OF NON-CONVERTIBLE DEBENTURES: 

 
During the year under review, the Company has issued and allotted Secured, Rated, Listed, Redeemable, 
Taxable Non-Convertible Debentures, on private placement basis, detailed as under: - 

 
Name of 
Security Scrip name Number Allotment date Redemption 

Date 
Amount 
(in Rs.) 

10.25% 
HFS NCD 
2027  

Secured, 
rated, listed, 
redeemable, 
taxable non-
convertible 
debentures 

5,000 September 24, 
2024 

 September 24, 
2027   50,00,00,000.00  

9.95% HFS 
NCD 2028 

Secured, 
rated, listed, 5,000 February 24, 

2025 February 24, 2028  50,00,00,000.00  



 
 

 
 
 

redeemable, 
non-
convertible 
debentures 

 
8. CREDIT RATING: 

 
The brief details of the ratings received as on March 31, 2025 from the credit rating agencies by the  
Company for its outstanding instruments are as follows:  

 
Facilities Rating Agency Rating Assigned 

Short term Bank Facilities Credit Analysis and Research Limited 
(CARE) 

CARE A1+ 

Long term Bank Facilities Credit Analysis and Research Limited 
(CARE) 

CARE A+/Stable 

Long term Bank Facilities Credit Rating Information Services of 
India Limited (CRISIL) 

CRISIL A/Stable 

Non-Convertible Debentures Credit Analysis and Research Limited 
(CARE) 

CARE A+/ Stable 
 

 
The credit rating of the Company was upgraded from CARE A/Stable to CARE A+/Stable for long term loan, 
CARE A1 to CARE A1+ for short term loan and CARE A/Stable to CARE A+/Stable for non-convertible 
debentures by CARE Rating Limited in August 2024. In May 2025, the credit rating of the Company was 
upgraded from CRISIL A/Stable to CRISIL A+ Stable for long term loan. 
 

9. RISK MANAGEMENT FRAMEWORK: 

A well-defined and properly laid out Risk Management Framework (RMF) is critical for the sound functioning 
of retail lending business. It ensures that all material risks such as credit, market, operational, liquidity, 
interest rate, compliance, strategic, reputational, and technological are effectively identified, assessed, 
monitored and mitigated and most importantly are made aware to all stakeholders as a risk awareness 
culture. 

 
The Board of Directors oversee risk governance, while a Risk Management Committee ensures 
implementation and review of risk strategies. Every material risk has a defined documentation to guide the 
user towards prompt and better control mechanisms. For example, credit risk is managed through proper 
product framework, proper credit appraisal, operating within exposure norms and periodical portfolio 
monitoring. Operational risk is mitigated through internal controls, standard operating procedures and 
incident reporting mechanisms. 

 
A dedicated Risk Management unit undertakes periodic assessments to gauge potential losses under adverse 
conditions. An effective Asset Liability Management (ALM) policy is in place to manage timely treasury actions 
to better manage interest rate and liquidity risks. 
 
The framework is reviewed periodically to adapt to dynamic market, business, and regulatory conditions. 
Regular portfolio reviews are conducted to assess asset quality performance, delinquency trends, and credit 
quality. Segmentation by product, risk rating, and ageing enables targeted analysis. Early warning signs are 
assessed through triggers such as overdue trends, sectoral stress and borrower behavior.  

 
10. INFORMATION TECHNOLOGY: 

 
Over the past few years, technology has become an integral part of every Company’s business operations. In 
line with this, the Company has also put in place a robust technology framework, which provides for seamless 
business operations across the entire business value chain including sourcing, sanction, disbursement, 
collections and other back-office operations.  
 



 
 

 
 
 

On the cyber security front, the IT Strategy Committee has formulated a comprehensive policy relating to 
Cyber Security, Business Continuity, Outsourcing and Information Security / Technology, in line with its terms 
of reference.  
 
In its continuous efforts to ensure a secure environment, Company has built a robust IT infrastructure and 
carries out periodic comprehensive external and independent vulnerability assessments and penetration 
testing, to identify and minimize external IT and Cyber security related threats.  
 
During the year under review, the Company also conducted an independent Information System audit, the 
outcome of which was reviewed by the IT Strategy Committee at its meeting held on February 06, 2025. 

 
11. CORPORATE SOCIAL RESPONSIBILITY (CSR): 

Company’s is a responsible corporate citizen and is committed to adhere to the values and ethos while 
conducting business consciously to respect social and environmental aspirations of the communities we 
serve.  
 
As a responsible corporate citizen, a company must conduct its business with all stakeholders in a responsible 
and equitable manner. The Company is devoted to and performs its business activities legally, in compliance 
with highest ethical standards. 
 
The Company believes in integrating its business values and operations to meet the expectations of its 
stakeholders. Our CSR philosophy is at the core of everything we do. We envision a future where every person 
has access to responsible financial guidance and resources that contribute to their growth and success. Our 
commitment is rooted in fostering literacy, promoting sustainable practices, and creating a positive social 
impact. We view ourselves as more than just a financial institution – we are a committed partner in building 
a better future. By actively engaging with communities, empowering diversity and managing risk 
conscientiously, we strive to create a positive impact beyond profits.  
 
The Company believes in integrating its business model with the social welfare of people and the society in 
which it operates. The CSR Policy has been uploaded on the website of the Company and can be accessed at 
www.hfs.in.  
 
During the year under review, the Company was exempted from constituting a CSR Committee, in terms of 
Section 135 (9) of the Act, as such all matters under the CSR Policy, were administered by the Board. 
 
In terms of Section 135 of the Act read with the Companies (Corporate Social Responsibility Policy) Rules, 
2014, the ‘Annual Report on CSR activities’ for the year under review is enclosed as Annexure-3 to this report. 
 
The Chief Financial Officer of the Company has certified that the CSR Funds disbursed have been utilized for 
the purpose and in the manner as set out in the CSR Policy and as approved by the Board for the FY ended 
March 31, 2025. 

 
12. COMPLIANCE & REGULATORY: 

 
The Company has obtained a Certificate of Registration on June 07, 2018 as an NBFC – Investment Credit 
Company (“ICC”) from the RBI.  
 
As per Master Direction – Reserve Bank of India (Non-Banking Financial Company – Scale Based Regulation) 
Directions, 2023 (“SBR”), NBFCs are divided into four layers viz., top layer, upper layer, middle layer and base 
layer based on the size, activity, and perceived riskiness. The Company is s a Middle Layer NBFC as per SBR. 
 
During the year under review, the Company formulated and adopted policies and codes aligned with the 
regulatory requirements and has reviewed and updated the same, as necessary, The Board also assessed the 
effectiveness of the systems and processes in place to ensure compliance with the applicable provisions. 
 
 
 
 

http://www.hfs.in/


 
 

 
 
 

The NCDs issued by the Company are listed on the BSE Limited (“BSE”). The Company is not a High Value 
Debt Listed Entity in accordance with the provisions of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 and the SEBI (Issue and Listing of Non-Convertible Securities) Regulations, 
2021, as amended from time to time.   
 
Furthermore, a consolidated compliance certificate, outlining the status of compliance with applicable legal 
and regulatory requirements, is presented to the Board for its review on a quarterly basis. Additionally, 
structured training programs were conducted throughout the year for all employees, including those at 
branch locations, to enhance their understanding of legal obligations. These sessions cover key areas such as 
Know Your Customer (KYC) & Anti-Money Laundering (AML) norms with the objective of strengthening 
adherence to the Company’s compliance and regulatory standards. 
 
During the year, the Company also underwent an inspection by the Reserve Bank of India (RBI) and the report 
of which was awaited as on March 31, 2025. 

 
13. DEPOSITS: 

The Company being a non-deposit taking Non-Banking Financial Company (“NBFC-ND”) did not accept any 
deposits from the public at the beginning of the year nor has it accepted any deposits from the public during 
the year under review. Accordingly, the disclosure in respect of the details relating to the deposits as 
prescribed under Chapter V of the Act, is not required.  

 
14. PARTICULARS OF LOANS, GUARANTEES AND INVESTMENTS: 

 
The Company being a Non- Banking Financial Company, the provisions of Section 186 of the Act, pertaining 
to granting of loans to any persons or bodies corporate, giving of guarantees or providing security in 
connection with loan to any other bodies corporate or persons and acquiring by way of subscription, purchase 
or otherwise, the securities of any other body corporate, are not applicable to the Company. 

 
15. MANAGEMENT OF THE COMPANY: 

 
a. BOARD OF DIRECTORS 
 

The Board of the Company as at March 31, 2025, comprises of five Directors consisting of two Non-Executive 
Non-Independent Directors and three Independent Directors. The composition of the Board is in accordance 
with the provisions of the Act.  
 
As on March 31, 2025, following are the directors on the Board of the Company: 

 
Sr. No. Name of Director Designation 

1 Mr. Harsh S. Hiranandani 
(DIN: 07661253) 

Non-Executive Director 

2 Ms. Neha S. Hiranandani 
(DIN: 01954865) 

Non-Executive Director 

3 Mr. Utpal Hemendra Sheth 
(DIN: 00081012) 

Independent Director 

4 Mr. Prem Kumar Chophla 
(DIN: 09555408) 

Independent Director 

5 Mr. Anil Kaul 
(DIN: 00644761) 

Independent Director 

 
During the year under review, the Board of Directors pursuant to the recommendation of the Nomination and 
Remuneration Committee, approved the re-appointment of Mr. Utpal Hemendra Sheth (DIN: 00081012) as 
an Independent Director of the Company for the second consecutive term of five years, with effect from 
January 14, 2025, subject to approval of the Members of the Company at the Extra-Ordinary General Meeting 
held on January 06, 2025, by means of a Special Resolution.  
 
 



 
 

 
 
 

Pursuant to the ‘Fit and Proper’ Policy adopted by the Company under the RBI Directions for NBFCs, the 
Company has received the ‘Fit and Proper’ declaration from Mr. Utpal Hemendra Sheth for his re-
appointment, as an Independent Director of the Company, which was taken on record by the Nomination and 
Remuneration Committee. 
 
The Members of the Company at the Extra-Ordinary General Meeting held on January 06, 2025, approved the 
said re-appointment of Mr. Utpal Hemendra Sheth, by means of a Special Resolution. 
 
During the year under review, all the directors of the Company have complied with the Fit & Proper criteria 
as stipulated under the Reserve Bank of India (Scale Based Regulation) Master Direction – Reserve Bank of 
India (Fit and Proper Criteria for Board of Directors of Banks) Directions, 2023.  
 
The directors have also confirmed that they have neither incurred any of the disqualifications as referred to 
in Section 164 of the Act for being director of the Company nor have they attracted any situation prescribed 
under Section 167(1) of the Act, which could lead to vacation of their office as a director of the Company. 

 
b. INDEPENDENT DIRECTORS 
 

Mr. Utpal Hemendra Sheth, Mr. Prem Kumar Chophla and Mr. Anil Kaul are the Independent Directors of the 
Company.  
 
The Company received the necessary declarations from the said Independent Directors, affirming that they 
meet the criteria of independence as laid down in Section 149 (6) of the Act, as amended from time to time 
and that they have complied with the Fit & Proper criteria as stipulated under the Reserve Bank of India (Scale 
Based Regulation) Master Direction – Reserve Bank of India (Fit and Proper Criteria for Board of Directors of 
Banks) Directions, 2023. 
 
None of the Non-Executive Independent Directors of the Company have pecuniary relationship or 
transactions with the Company. None of the Non-Executive Independent Directors are related to each other. 
The Independent Directors have confirmed that they are not disqualified from being appointed as a Director, 
in terms of Section 164 of the Act and are not debarred from holding the office of Director by virtue of any 
order passed by SEBI or any other regulatory/ statutory authority.  

 
The Board is of the opinion that the Independent Directors of the Company possess requisite qualifications, 
experience and expertise and that they hold the highest standards of integrity. In terms of Section 150 of the 
Act read with the Companies (Appointment & Qualification of Directors) Rules, 2014, the Independent 
Directors of the Company have registered themselves with the data bank of Independent Directors created 
and maintained by the Indian Institute of Corporate Affairs, Manesar. 
 
In terms of the provision of Section 178 of the Act, the performance of the Board of Directors, Individual 
Directors and the Committees for the financial year 2024-25 was evaluated to assess the quality, quantity and 
timeliness of flow of information between the company management and the Board that is necessary for the 
Board to effectively and reasonably perform their duties. 
 
A separate meeting of Independent Directors of the Company was held on April 9, 2025.  
 
c. RETIREMENT BY ROTATION 
 

In accordance with the provisions of the Act and the Articles of Association of the Company, none of the 
Directors of the Company are liable to retire by rotation. 
 

16. BOARD MEETINGS: 

During the year under review, 7 (seven) meetings of the Board were held. For details of meetings of the Board, 
please refer to the Corporate Governance Report, which forms part of this Annual Report. 

 
 
 
 
 



 
 

 
 
 

17. BOARD COMMITTEES: 
 

The Company has the following board committees, which reviewed matters as per their respective terms of 
reference, reviewed and approved by the Board: 
 
i.  Audit Committee 
ii. Nomination and Remuneration Committee 
iii. Risk Management Committee 
iv. IT Strategy Committee 
v. Corporate Social Responsibility Committee* 
vi. Asset Liability Committee  
vii. Finance and Investment Committee 

*The Board constituted the said Committee w.e.f. June 16, 2025. 
 
For details of the said Board Committees, their terms of reference and meetings held during the year, please 
refer to the Corporate Governance Report, which forms part of this Annual Report. 
 
The Board has also constituted the following Committees, which reviews matters as per their terms of 
reference, duly reviewed and approved by the Board. 

 
i. Information Security Committee 
ii. IT Steering Committee 
iii. Review Committee** 
iv. Identification Committee** 
v. Internal Complaints Committee  
vi. ESOP Committee 
vii. Committee of Executives** 
viii. New Product Committee# 
ix. Consumer Protection Committee# 

**During the year under review, the Board constituted the said Committees, w.e.f. October 28, 2024. 
#During the year under review, the Board constituted the said Committees w.e.f. March 25, 2025. 

 
18. SEPARATE MEETING OF INDEPENDENT DIRECTORS: 

 
The Independent Directors of the Company convened a separate meeting without the presence of Non-
Independent Directors and members of the management to discuss issues as they considered relevant.  
 
For the year under review, the said meeting of the Independent Directors was held on April 09, 2025. 
 
At the said meeting, the Independent Directors discussed and reviewed the performance of the Board of 
Directors, Individual Directors and the Committees and assessed the quality, quantity and timeliness of the 
flow of information between the management and the Board that is necessary for the Board to perform their 
duties effectively and reasonably.  

 
19. POLICY ON APPOINTMENT OF DIRECTORS AND REMUNERATION POLICY: 

 
In compliance with the Fit & Proper criteria as stipulated under the Reserve Bank of India (Scale Based 
Regulation) Master Direction – Reserve Bank of India (Fit and Proper Criteria for Board of Directors of Banks) 
Directions, 2023 and other applicable laws, the Company has formulated and approved the Policy on ‘Fit and 
Proper’ Criteria for Directors, to bring uniformity in the process of due diligence, while appointing directors.  
 
The Company has formulated and adopted the Remuneration/ Compensation Policy in accordance with the 
Master Direction – Reserve Bank of India (Non-Banking Financial Company – Scale Based Regulation) 
Directions, 2023 and other applicable laws.  
 
The remuneration payable to the Directors, Key Managerial Personnel and other applicable employees of the 
Company is approved by the Board in terms of the said Policy. 

 
 
 



 
 

 
 
 

20. KEY MANAGERIAL PERSONNEL (“KMP”): 
 

As on March 31, 2025 the Company had the following KMPs: 
 
Sr. No. Name of KMP Designation 

1 Mr. Uday Suvarna Chief Executive Officer 
2 Mr. Rajesh Rajak Chief Financial Officer 
3 Ms. Ketaki Prasad Satam*  Company Secretary (w.e.f. December 11, 2024) 

*Mrs. Richa Arora, resigned as the Company Secretary and Compliance Officer of the Company w.e.f. December 10, 2024. The Board of 
Directors at its meeting held on December 10, 2024, appointed Ms. Ketaki Prasad Satam, as the Company Secretary and Compliance Officer 
of the Company, w.e.f. December 11, 2024. 

 
21. INTERNAL FINANCIAL CONTROLS: 

Based on the framework of internal financial controls and compliance systems established and maintained by 
the Company, work performed by the Internal, Statutory and Secretarial Auditors, including audit of internal 
financial controls over financial reporting by the Statutory Auditors and the reviews performed by the 
Management and the relevant Board Committees, including the Audit Committee, the Board is of the opinion 
that the Company’s internal financial controls were adequate and effective during FY 2024-25.  
 

22. DIRECTOR’S RESPONSIBILITY STATEMENT: 
 
Pursuant to the requirement of clause (c) of Section 134(3) read with Section 134(5) of the Act, the Board of 
Directors, to the best of their knowledge and ability, confirm that: 

 
a. in the preparation of the annual accounts, the applicable accounting standards had been followed and 

there had been no material departure; 
b. such accounting policies had been selected and applied consistently and made judgments and estimates 

that are reasonable and prudent so as to give a true and fair view of the state of affairs of the Company at 
the end of the financial year and profit of the Company for the FY 2024-25; 

c. proper and sufficient care was taken for the maintenance of adequate accounting records in accordance 
with the provisions of the Act, for safeguarding the assets of the Company and for preventing and detecting 
fraud and other irregularities; 

d. the annual accounts were prepared on a going concern basis;  
e. the Company being the unlisted, sub-clause(e) of the Section 134(5) is not applicable; and  
f. proper systems were devised to ensure compliance with the provisions of all applicable laws and that 

such systems were adequate and operating effectively. 
 

23. FRAUD REPORTING: 

During the year, no frauds were reported by the Auditors under Section 143(12) of the Act requiring disclosure 
in the Director’s Report of the Company.  
 

24. VIGIL MECHANISM: 

The Company has formulated and adopted a Policy on Vigil Mechanism to address genuine concerns, as reported 
by its employees and directors. The said Policy also provides for adequate safeguards against victimization of 
persons who use it. 
 
The Company had nominated Mr. Sudhakar V, Head – HR Business Partnering, as the Vigilance Officer to whom 
the employees and directors of the Company, can approach for reporting their concerns or grievances and shall 
have direct access to him. The employees and directors can also directly access the Chairperson of the Audit 
Committee, for reporting their concerns or grievances, in exceptional cases. 
 
During the year under review, the Company did not receive any complaints from its employees or directors under 
the said Policy. The Board at its meeting held on May 10, 2025, reviewed and noted the status of the compliance 
under the said Policy.  
 
 



 
 

 
 
 

The details of establishment of the vigil mechanism has been uploaded on the website of the Company and can 
be accessed at www.hfs.in. 
 

25. DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, 
PROHIBITION AND REDRESSAL) ACT, 2013: 

The Company is committed to provide a conducive work environment in terms of anti-sexual harassment and 
has established appropriate mechanisms to ensure protection against sexual harassment of women at 
workplace.  
 
The Company has formulated and adopted the Anti-Sexual Harassment Policy and constituted an Internal 
Complaints Committee to define and prohibit any inappropriate behaviour, as per the requirements of the Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH Act) read with 
the Sexual Harassment of Women (Prevention, Prohibition and Redressal) Rules, 2013 and the said policy is 
available on the website of the Company and can be accessed at www.hfs.in.   
 
During the year under review, the Company did not receive any sexual harassment complaint, detailed as under.  
 

No Title Particulars 
1 No of sexual harassment complaints received during the year NIL 
2 No of sexual harassment complaints disposed off NIL 
3 No of sexual harassment complaints pending beyond 90 days NIL 

 
26. AUDIT COMMITTEE: 

The Audit Committee provides direction to the audit function and monitors the quality of internal and statutory 
audit. For details pertaining to the composition of the Audit Committee, the terms of reference and meetings 
held, please refer to the Corporate Governance Report, which forms part of this Annual Report. 
 

27. STATUTORY AUDITORS AND THEIR REPORT: 
 
RBI on April 27, 2021 issued guidelines for Appointment of Statutory Central Auditors (SCAs)/ Statutory 
Auditors (SAs) for Banks and NBFCs (RBI Guidelines). The Company has formulated and adopted a Policy for 
appointment of Statutory Auditors of the Company in compliance with the RBI Guidelines. As per the 
requirement of the said guidelines, the Company can appoint Statutory Auditors for a continuous period of 
maximum three years, subject to the firms satisfying the eligibility norms on a continuous basis. 
 
Further, as per the aforesaid RBI Guidelines and pursuant to the provisions of Section 139 of the Act and the 
Companies (Audit and Auditors) Rules, 2014 and as recommended by the Audit Committee and the Board, the 
members at their Seventh Annual General Meeting (AGM) held on July 02, 2024, had approved the appointment 
of M/s. KKC & Associates LLP, Chartered Accountants (FRN: 105146W/W100621) as the statutory auditors of 
the Company (due to the completion of tenure of M/s. V Sankar Aiyar & Co., Chartered Accountants (FRN: 
109208W)) for a term of three years, i.e. from the conclusion of seventh AGM till the conclusion of the tenth AGM 
to be held in the year 2027. The auditors meet the eligibility criteria as required under the Act. 
 
The report issued by the Statutory Auditor, M/s. KKC & Associates LLP, Chartered Accountants on the Financial 
Statements of the Company for the financial year ended March 31, 2025 forms part of this Annual Report.  
 
There are no qualifications, or adverse remarks made by the Statutory auditors in its report. The notes to the 
accounts referred to in the Auditors’ Report are self-explanatory and therefore do not call for any further 
clarifications under section 134(3)(f) of the Act. 
 

28. ACCOUNTING STANDARDS: 
 

The Financial Statements of the Company have been prepared in accordance with Ind AS notified under the 
Companies (Indian Accounting Standards) Rules, 2015, as amended by the Companies (Indian Accounting 
Standards) Rules, 2016, and in terms of Section 133 of the Act.  
 

http://www.hfs.in/
http://www.hfs.in/


 
 

 
 
 

The Accounting Policies adopted in the preparation of the Financial Statements have been consistently followed 
in the Previous Year. 
 

29. SECRETARIAL AUDITORS AND THEIR REPORT: 

Pursuant to the provisions of Section 204 of the Act and the Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014, the Board of Directors had appointed M/s. Keyur H. Mirani & Co., Practicing 
Company Secretary having Certificate of Practice Number (ACS No: A26354, COP No. 24035) to undertake the 
Secretarial Audit of the Company for FY 2024-25.  
 
The Secretarial Audit Report, in the prescribed Form No. MR-3 dated August 08, 2025 for the financial year ended 
March 31, 2025, is annexed to this Report and marked as Annexure-4, of this report.  
 
There are no qualifications, adverse remarks made in the Secretarial Auditor’s Report, except certain procedural 
observations/comments, in respect of which the explanations are as under:  
 
1. Wherever required, the Company has taken corrective steps, including ratification or formalization 

through appropriate Board and Committee processes. 
2. The relevant policies and codes under SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015 and the SEBI (Prohibition of Insider Trading) Regulations, 2015 have been adopted by 
the Board following the listing of its debt securities on September 27, 2024 and relevant disclosures were 
also made in due course.  

3. The implementation of Structured Digital Database (SDD) software was completed within a reasonable 
time after listing of the non-convertible debentures (NCD) issued by the Company on the Wholesale Debt 
Market Segment of the BSE on September 27, 2024. Further, with respect to closure of the trading window, 
the events referred to did not materially impact the share price or terms of the listed NCDs, requiring 
trading window closure.  

 
The Company has taken note of the comments/observations and has taken effective steps to ensure adherence 
to prescribed timelines and applicable regulatory requirements. 

 
30. COST RECORDS AND AUDITORS: 

 
Maintenance of cost records and requirement of cost audit as prescribed under the provisions of Section 148(1) 
of the Companies Act, 2013 is not applicable to the Company. 
 
As such the Company was not required to appoint a Cost Auditor, during the year under review. 

 
31. INFORMATION ON MATERIAL CHANGES AND COMMITMENTS:  

There are no material changes or commitments affecting the financial position of the Company which have 
occurred between March 31, 2025 and August 08, 2025, being the date of this Report, except for the preferential 
issue on a private placement basis as stated in point 3 (d) above. 
 

32. MATERIAL ORDERS OF JUDICIAL BODIES / REGULATORS: 

No material order was passed by the regulators or courts or tribunals or statutory or quasi-judicial body, which 
would impact the going concern status of the Company and its future operations.  

 
33. RELATED PARTY TRANSACTIONS: 

The Company has formulated a ‘Policy on Related Party Transactions’ for proper conduct and documentation of 
all contracts or arrangements with related parties. The said policy is available on the website of the Company 
and can be accessed at www.hfs.in.  
 
The Audit Committee has granted omnibus approval for related party transactions of the Company, which are 
repetitive in nature and incidental to the general operations of the Company.  
 

http://www.hfs.in/


During the year, the Company has not entered into any transaction with Related Parties which is not in the 
ordinary course of its business or not on an arm’s length basis other than as stated in the financial statements of 
the Company as required under Regulation 53(1)(f) read with Para A of Schedule V of the SEBI Listing 
Regulations. 

During the year under review, there were no transaction requiring disclosure under Section 134(3)(h) of the Act. 
Hence, the prescribed Form AOC-2 does not form a part of this report. Details of Related Party Transactions, as 
required to be disclosed by Indian Accounting Standard – 24 on “Related Party Disclosures” specified under 
Section 133 of the Act, read with the Companies (Indian Accounting Standards) Rules, 2015, are given in the 
Notes to the Financial Statements. 

Further, as regards to the disclosure required under Regulation 53(1)(f) read with Para A of Schedule V of SEBI 
Listing Regulations, the Company has in its Annual Report made relevant disclosure pertaining to the related 
party transactions.   

34. CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNINGS AND OUTGO:

A. CONSERVATION OF ENERGY-

(i) the steps taken or impact on conservation of energy:

The operations of the Company are not energy-intensive. However, adequate measures have been
initiated for conservation of energy;

(ii) the steps taken by the Company for utilising alternate sources of energy:

Though the operations of the Company are not energy intensive, the Company shall explore
alternative source of energy, as and when the necessity arises;

(iii) the capital investment on energy conservation equipment

NIL

B. TECHNOLOGY ABSORPTION-

(i) the efforts made towards technology absorption –

The minimum technology required for the business has been absorbed.

(ii) the benefits derived like product improvement, cost reduction, product development or
import substitution - NIL

(iii) in case of imported technology (imported during the last three years reckoned from the
beginning of the financial year) - NIL

a. the details of technology imported – Not applicable
b. the year of import – Not applicable
c. whether the technology been fully absorbed – Not applicable
d. if not fully absorbed, areas where absorption has not taken place, and the reasons thereof –

Not applicable; and

(iv) the expenditure incurred on Research and Development - NIL

C. FOREIGN EXCHANGE EARNINGS AND OUTGO- 
 

During the year under review, the Company spent an amount equivalent of ₹ 12,44,099/- (for previous 
financial year ₹ 5,10,443/-) in foreign exchange towards subscription fees and advertising services and 
interest on a foreign currency loan amounting to ₹ 4,40,923 /-. There were no foreign exchange earnings 
during the year under review. 



 
 

 
 
 

35. PARTICULARS OF EMPLOYEE REMUNERATION 
 

The Company, being private limited company, is not required to provide details of remuneration of its employees 
pursuant to Section 197 of the Act, read with Rule 5 of the Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014. 
 

36. HUMAN RESOURCES 
 
We believe our employees are our most important assets and the driving force behind our success. We are deeply 
committed to attracting, developing, and retaining top talent by fostering a culture that is collaborative, 
transparent and performance-driven.  
 
Our human resource philosophy is anchored in empowering individuals to realise their potential, grow in their 
careers, and contribute meaningfully to the organisation’s goals. We reward merit and consistent high 
performance through well-structured recognition and incentive programs, and continuously invest in learning 
and development that build future-ready capabilities. 
 
We are also focused on building an inclusive and engaging workplace where employees feel valued, inspired, and 
connected to a shared purpose. 
 
As on March 31, 2025, the Company had a total of 1,904 employees on its rolls. 
 

37. COMPLIANCE WITH MATERNITY BENEFITS 
 
As required under the Rule (5)(xiii) of Companies (Accounts) Second Amendments Rules, 2025, the Company 
hereby confirms adherence to the stipulations under the Maternity Benefit Act, 1961, as amended, regarding 
maternity leave, medical benefits, and other related entitlements for eligible female employees.  
 
During the year under review, 1 (one) eligible female employee availed maternity benefits offered by the 
Company. 
 

38. INSIDER TRADING REGULATIONS 

As required under the Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015 
(“SEBI (PIT) Regulations”), the Company has adopted a ‘Code of Conduct and Prevention of Insider Trading’ in 
its Board meeting held on October 28, 2024 to foster investor confidence, promote fair trading practices, and 
avoid legal repercussions. The said Code is available on the website of the Company at www.hfs.in. 
 
In accordance with SEBI (PIT) Regulations, the Company is required to appoint a senior officer as the Compliance 
Officer who shall be financially literate and capable of understanding and complying with the legal and regulatory 
obligations under these regulations. The Compliance Officer is responsible for monitoring adherence to the rules 
for the preservation of unpublished price sensitive information (UPSI), maintaining the structured digital 
database, and overseeing the implementation of the Code of Conduct. 
 
The Board at its meeting held on May 10, 2025, designated Ms. Ketaki Prasad Satam, Company Secretary as the 
Compliance Officer of the Company, under the SEBI (PIT) Regulations. 
 

39. INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA REGULATORY GUIDELINES 

The Company is registered with Insurance Regulatory Development Authority of India (“IRDAI”) as a Corporate 
Agent (Composite) vide registration No. CA0887. The Company has complied with the applicable rules and 
regulations as prescribed by IRDAI, from time to time. 
 
During the year under review, the Company has not obtained any registration / license/ authorisation, by 
whatever name called from any other financial sector regulators, other than mentioned above.  
 
 
 
 

http://www.hfs.in/


40. INVESTOR EDUCATION AND PROTECTION FUND (IEPF)

During the year under review, no amount was required to be transferred to the Investor Education and
Protection Fund.

Further, pursuant to the Investor Education and Protection Fund Authority (“IEPF Authority”) (Accounting,
Audit, Transfer and Refund) Rules, 2016 (“Rules”), Ms. Ketaki Prasad Satam, Company Secretary, has been
appointed as the Nodal Officer of the Company, for the purpose of verification of claims and co-ordination with
the IEPF Authority. The contact details of person handling Investor Grievance are available on the website of the
Company at www.hfs.in.

41. CORPORATE INSOLVENCY RESOLUTION PROCESS INITIATED UNDER THE INSOLVENCY AND
BANKRUPTCY CODE, 2016:

During the year under review, there was no application made or pending against the Company under Insolvency
and Bankruptcy Code, 2016.

42. ONE TIME SETTLEMENT WITH BANKS/ FINANCIAL INSTITUTIONS:

There was no instance of one-time settlement with any Bank/ Financial Institution in respect of loan taken by
the company, if any.

43. ANNUAL RETURN (FORM MGT-7):

Pursuant to Section 92(3) read with Section 134(3)(a) of the Act, the annual return of the Company for the
financial year ended March 31, 2025 in the prescribed Form MGT-7 will be available on the website of the
Company and can be accessed at www.hfs.in.

44. EMPLOYEES STOCK OPTION SCHEME (ESOP)

The Company had introduced Hiranandani Financial Services (“HFS”) Employees Stock Option Scheme
2020, as amended (“ESOP 2020”) for eligible employees with a view to attract and retain talent, align individual 
performance with the Company objectives and promote increased participation by them in the growth of the
Company.

Further, the Board at its meeting held on March 25, 2025 and the Members at its Extra-Ordinary General meeting
held on March 28, 2025, had approved and adopted the Hiranandani Financial Services (“HFS”) Employees Stock
Option Scheme 2025 (“ESOP 2025/scheme”).

The information pertaining to ESOP 2020 and ESOP 2025, respectively, in terms of Rule 12(9) of the Companies
(Share Capital and Debentures) Rules, 2014 as on March 31, 2025 enclosed as Annexure-1, of this Report.

45. MANAGEMENT DISCUSSION AND ANALYSIS REPORT

In accordance with the applicable provisions of the Master Direction (Non-Banking Financial Company – Scale
Based Regulation) Directions, 2023, issued by the Reserve Bank of India, an analysis of the Company’s
performance is set out in the Management Discussion and Analysis Report, enclosed as Annexure – 5, of this
Report.

46. CORPORATE GOVERNANCE REPORT

The Corporate Governance Report, prepared in accordance with the relevant provisions as required under the
Master Direction - Reserve Bank of India (Non-Banking Financial Company - Scale Based Regulation) Directions,
2023, forms part of this Annual Report. Further, the additional disclosure requirements for NBFCs in accordance
with the aforesaid RBI Directions forms part of the Corporate Governance Report marked as Annexure-2, of this
report.

http://www.hfs.in/
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47. COMPLIANCE WITH SECRETARIAL STANDARDS

The Company is compliant with SS - 1 i.e. Secretarial Standard on Meetings of the Board of Directors and SS - 2
i.e. Secretarial Standard on General Meetings, issued by the Institute of Company Secretaries of India.

48. ACKNOWLEDGEMENT

The Directors would like to place on record, their gratitude for the cooperation and guidance received from all
the regulatory/statutory authorities. Your directors also thank the shareholders, clients, vendors, investors,
banks and other stakeholders for placing their faith in the Company and contributing to its growth.

The Directors also place on record their appreciation for all the employees of the Company for their commitment,
team work, professionalism and for the resilience and dedication demonstrated by them, during the year under
review.

For and on behalf of the Board of Directors 
Hiranandani Financial Services Private Limited 

Harsh S. Hiranandani Neha S. Hiranandani 
Director Director 
DIN: 07661253 DIN: 01954865 

Place: Mumbai Place: London 
Date: August 08, 2025 Date: August 08, 2025 
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Annexure-1 

Hiranandani Financial Services Employee Stock Option Plan 2020 (HFS ESOP 2020) 

Nature of Disclosures Particulars 
Options approved to be issued as ESOPs 1,75,00,000 
Options Granted 1,81,65,000* 
Options Vested 1,26,26,614 
Options Exercised NIL 
The total number of shares arising as a result of exercise of Options NIL 
Options Lapsed 10,05,000 
Exercise Price ₹ 10 
Variation in terms of Options NA 
Money realised by exercise of Options; NIL 
Total number of options in force 1,71,60,000 
Employee wise details of options granted during the year to: 

i. Key Managerial Personnel

ii. any other employee who receives a grant of options in any one year
of options amounting to five percent or more of total options granted
during the year;

iii. identified employees who were granted options, during the year,
equal to or exceeding one percent of the issued capital, excluding
outstanding warrants and conversions, of the Company at the time of
grant

0 

0 

Nil 

*including options that have lapsed and re-granted.



Hiranandani Financial Services Employee Stock Option Plan 2025 (HFS ESOP 2025) 

Nature of Disclosures Particulars 
Options approved to be issued as ESOPs 2,75,00,000 
Options Granted during the FY NIL 
Options Vested NIL 
Options Exercised NIL 
The total number of shares arising as a result of exercise of Options NIL 
Options Lapsed NIL 
Exercise Price NA 
Variation in terms of Options NIL 
Money realised by exercise of Options; NIL 
Total number of options in force 
Employee wise details of options granted during the year to: 

i. Key Managerial Personnel

ii. any other employee who receives a grant of options in any one year
of options amounting to five percent or more of total options granted
during the year;

iii. identified employees who were granted options, during the year,
equal to or exceeding one percent of the issued capital, excluding
outstanding warrants and conversions, of the Company at the time of
grant

0 

0 

0 



Annexure-2 

CORPORATE GOVERNANCE REPORT 

This report outlines compliance with requirements under the relevant provisions of the Companies Act, 2013 
(the “Act”), the SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015 (“the SEBI Listing 
Regulations”) and the RBI (Non-Banking Financial Company - Scale Based Regulations) Directions, 2023 (the 
“RBI SBR Directions”), as amended from time to time, as applicable to the Hiranandani Financial Services 
Private Limited (“HFS”/ “the Company”). 

1) COMPANY’S PHILOSOPHY ON CORPORATE GOVERNANCE

HFS is committed to maintaining the highest standards of corporate governance. The Company believes that 
sound governance practices emerge from well-defined processes that ensure that the Board of Directors are 
equipped with timely and accurate information, sufficient resources, and unrestricted access to management. 
The Board is dedicated to safeguarding and enhancing long-term stakeholder value through independent, 
objective, and informed decision-making. 

Our Board comprises of members with diverse backgrounds, professional expertise, and strong ethical 
standards, collectively ensuring effective oversight and strategic guidance. The management team, under the 
supervision of the Board and leadership of the Chief Executive Officer, diligently manages the Company’s day-to-
day operations. HFS remains steadfast in its endeavor to foster a culture of transparency, fairness, and 
accountability across all levels of the organization, in line with evolving corporate governance best practices. 

2) BOARD OF DIRECTORS

The Board of Directors (“the Board”) of the Company is an apex body, which inter alia, oversees its overall 
functioning, provides a strategic direction, guidance, leadership and owns the fiduciary responsibility to ensure 
that the Company’s actions and objectives are aligned in creating long term value for its stakeholders. 

A. Composition of the Board and attendance

The Board comprises of qualified and experienced persons with diverse skills, expertise, experience and practical 
knowledge in the matters relating to the business of the Company (competencies) whose insights have been 
invaluable to the management and has helped the Company retain its competitive advantage. The fundamental 
role of the Board is to exercise their business judgment whilst discharging their fiduciary obligation in the best 
interest of the Company and its stakeholders.  

The Board has an optimum combination of Non-Executive Directors and Independent Directors. The composition 
of Board is in conformity with the relevant provisions of the Companies Act, 2013, the relevant Rules made 
thereunder, the Reserve Bank of India (Non-Banking Finance Companies- Scale Based Regulations) Directions, 
2023 (RBI SBR Directions), and the relevant provisions of the Articles of Association of the Company, as 
amended, from time to time.  

As on March 31st 2025, the Board comprised of 5 (five) directors, of which 3 (three) are Independent Directors 
and 2 (two) are Non-Executive Directors (including 1 (one) woman director). All Independent Directors of the 
Company possess requisite skills, experience, expertise and practical knowledge in diverse fields, which are 
relevant to the business of the Company.  Necessary disclosures relating to their interest, independence and 
confirmation of adherence to the Code of Conduct etc., have been obtained from all the directors and placed 
before the Board for their noting. 

The profile of the Directors of the Company is available in the Company’s website and can be accessed at 
https://hfs.in/our-team/    

The Board met 7 (seven)* times during the Financial Year (FY) 2024-2025 i.e. on May 09, 2024, May 11, 2024, 
July 31, 2024, October 28, 2024, November 13, 2024, December 10, 2024, February 06, 2025 and March 25, 2025. 

https://hfs.in/our-team/
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The gap between two consecutive meetings did not exceed more than 120 (one hundred and twenty) days, as 
per the provisions of the Act. The requisite quorum was present throughout the said meetings. 

*Note: The Board Meeting held on May 09, 2024 was adjourned and reconvened on May 11, 2024 to complete
the remaining business as set out in the agenda. Hence, the said meetings are being considered as a single
meeting for the purpose of reporting the number of meetings held during the year under review.

Sr. 
No. 

Name of 
Director 

Director 
since 

Capacity DIN No. of Board 
Meetings 

No. of 
other 

Director 
ships## 

Remuneration No. of shares 
in and 

convertible 
instruments 
held in the 
NBFC### 

  Held#   Attended Salary 
and 

other 
compens

ation 

Sitting Fee Commiss
ion 

1. Harsh S. 
Hiranandani 

10.02.2017 Non-
Executive 
Director  

07661253 7 7 19 0 0 0 58,54,54,546 
(Class A 
Equity 
Shares) 

2.  Neha S. 
Hiranandani 

10.02.2017 Non-
Executive 
Director  

01954865 7 4 7 0 0 0 14,63,63,637 
(Class A 
Equity 
Shares) 

3. Utpal 
Hemendra 
Sheth 

14.01.2020 Independent 
Director 

00081012 7 4 15 0 0 0 0 

4. Prem Kumar 
Chophla 

20. 05.2022 Independent 
Director 

09555408 7 7 1 0 23,00,000 2,00,000* 0 

5. Anil Kaul 24.08.2023  Independent 
Director 

00644761 7 7 4 0 8,00,000 17,00,000 0 

#no. of board meetings held only includes the meetings which the director was entitled to attend. 
##no. of other directorships includes directorships held in public limited company, private limited company, section 8 companies but excludes 
directorship held in foreign companies. 
###the Company does not have convertible instruments. 
*An amount of Rs. 87,500 was also disbursed to Mr. Prem Kumar Chophla in respect of the previous financial year. 

Note: Leave of absence was granted to the Directors/Members wherever applicable.

i) Details of change in composition of the Board during the current and previous financial year.

There are no changes in composition of the Board during the current financial year.

During the previous financial year, the changes in the composition of the Board are as follows:

Sr. 
No 

Name of Director Capacity Nature of 
change 

Effective 
date 

Reason of 
Resignation 

1 Gulab Singh  
Zorawar Singh 
Lodha 

Non-
Executive 
Director 

Resignation April 30, 
2023 
(appointed 
on December 
06 2017) 

Increase in other 
commitments 

2 Anil Kaul Independent 
Director 

Appointment August 24, 
2023 

NA 

ii) Details of any relationship amongst the directors inter-se

There are no inter-se relationships between the Board members except between Ms. Neha S. Hiranandani
and Mr. Harsh S. Hiranandani. Ms. Neha S. Hiranandani is the sister of Mr. Harsh S. Hiranandani.

iii) Details of no. of shares and convertible instruments held by non-executive directors

Details of equity shares held by Mr. Harsh S Hiranandani and Ms. Neha S Hiranandani, Non-Executive
Directors of the Company have been provided in the table above.



 
 

 
 
 

None of the directors hold any convertible instruments of the Company. 
 

iv) Confirmations from the Independent Directors: 
 

All the Independent Directors of the Company have given their declaration to the Company under Section 
149(7) of the Act that they meet the criteria of independence and are not disqualified from continuing as 
Independent Directors. Also, they have registered themselves as an Independent Director in the data bank 
maintained with the Indian Institute of Corporate Affairs.  

 
The Board at its meeting held on May 10, 2025, obtained the declarations of independence from all the 
Independent Directors declaring that they have complied with the criteria of Independence as envisaged 
under Section 149 of the Act. 

 
The said independent directors have also confirmed that they are not on the Board of more than 3 (three) 
NBFCs (NBFC-Middle Layer or NBFC-Upper Layer), in line with RBI SBR Directions. 

 
During the year under review, no independent director has resigned, before the expiry of his tenure.  

B. Committees of the Board and their composition 
 

The Board has constituted various Committees to monitor the activities of the Company, as per the scope 
defined in their terms of reference. The Company secretary acts as Secretary to all the Board Committees. 

 
The Board has constituted the following 7 (Seven) Committees: 
a.  Audit Committee 
b.  Nomination and Remuneration Committee 
c.  Risk Management Committee 
d.  IT Strategy Committee 
e.  Corporate Social Responsibility Committee* 
f.  Asset Liability Committee  
g.  Finance and Investment Committee 

   *The Board constituted the said Committee w.e.f. June 16, 2025. 
 

The Company has constituted the following Committees, comprising of Directors and Senior Management 
Personnel: 

 
h. Information Security Committee 
x. IT Steering Committee 
j. Review Committee** 

k. Identification Committee** 
l. Internal Complaints Committee  
m. ESOP Committee 
n. Committee of Executives** 
o. New Product Committee# 
p. Consumer Protection Committee# 
**During the year under review, the Board constituted the said Committees, w.e.f. October 28, 2024. 
#During the year under review, the Board constituted the said Committees w.e.f. March 25, 2025. 

 
a. Audit Committee 
 
Pursuant to the provisions of Section 177 of the Act, the RBI SBR Directions and the SEBI Listing Regulations, 
the Board has constituted the Audit Committee of Board (ACB).  
 
The ACB comprises of 3 (three) members, including 2 (two) independent directors, and 1 (one) non-executive 
director. The Chairman of meetings of the ACB is an independent director.  
 
 



All the members of the ACB are financially literate and have accounting and related financial management 
expertise.  

During the FY 2024-25, the ACB met 5 (five)* times viz. May 09, 2024, May 11, 2024, July 31, 2024, October 
28, 2024, November 13, 2024 and February 06, 2025.  These meeting were scheduled well in advance and 
the gap between two meetings did not exceed 120 (one hundred and twenty days).  

*Note: The Committee meeting held on May 09, 2024 was adjourned and subsequently reconvened on May
11, 2024 to complete the remaining business. Hence, these two meetings are considered as a single meeting
for the purpose of reporting the number of meetings held during the year under review.

In addition to the members of the Audit Committee, these meetings were attended by Chief Financial Officer, 
Chief Executive Officer, Company Secretary, representatives of Statutory Auditor, Internal Auditor and other 
senior executives of the Company, wherever necessary for providing inputs to the Committee.  

Composition of the Audit Committee and attendance record of the members for FY 2024-25: 

Sr. No. Name of the 
Director 

Member of 
Committee 
since 

Capacity No. of meetings of the 
Committee  

No. of Shares held 
in the Company  

Held# Attended 

1 Utpal 
Hemendra 
Sheth 

15/06/2022 Non-Executive, 
Independent 
Director 

5 5 NIL 

2 Prem Kumar 
Chophla 

15/06/2022 Non-Executive, 
Independent 
Director 

5 5 NIL 

3 Harsh S. 
Hiranandani 

22/05/2023 Non-Executive 
Director 

5 5 58,54,54,546 (Class 
A Equity Shares) 

#no. of meetings held only includes the meetings which the director was entitled to attend. 
Note: Leave of absence was granted to the Directors/Members wherever applicable. 

The terms of reference of ACB inter-alia includes the following: 

a. Recommendation for appointment, remuneration and terms of appointment of auditors of the Company;
b. Review and monitor the auditor’s independence and performance, and effectiveness of audit process;
c. Examining the financial statement and the auditors’ report thereon;
d. Approval or any subsequent modification of transactions of the Company with related parties;
e. Scrutiny of inter-corporate loans and investments;
f. Valuation of undertakings or assets of the Company, wherever it is necessary;
g. Evaluation of internal financial controls and risk management systems
h. Monitoring the end use of funds raised through public offers and other related matters;
i. Functioning of the Vigil Mechanism Framework of the Company;
j. Oversight of the Company’s financial reporting process and the disclosure of its financial information to

ensure that the financial statement is correct, sufficient and credible;
k. Reviewing, with the management, the annual financial statements and auditor's report thereon before

submission to the board for approval, with particular reference to:
i. Matters required to be included in the Director's Responsibility Statement to be included in the Board's

report in terms of clause (c) of sub-section 3 of Section 134 of the Companies Act, 2013;
ii. Changes, if any, in accounting policies and practices and reasons for the same;
iii. Major accounting entries involving estimates based on the exercise of judgment by management;
iv. Significant adjustments made in the financial statements arising out of audit findings;
v. Compliance with listing and other legal requirements relating to financial statements;
vi. Disclosure of any related party transactions;
vii. Modified opinion(s) in the draft audit report.

l. Approval of payment to Statutory Auditors for any other services rendered by the Statutory Auditors;
m. Discussion with the auditors periodically on internal control systems, scope of audit including

observations of the auditors, and reviewing the financial statements before submission to the Board and
ensuring compliance of internal control system;



n. Reviewing the adequacy of internal audit function, if any, including the structure of the internal audit
department, staffing and seniority of the official heading the department, reporting structure coverage
and frequency of internal audit;

o. Ensuring Information system audit of the internal systems and processes to assess operational risks faced
by the Company in accordance with the requirements stipulated by RBI;

p. Reviewing the findings of any internal investigations by the internal auditors into matters where there is
suspected fraud or irregularity or a failure or internal control systems or a material nature and reporting
the matter to the board;

q. To look into the reasons for substantial defaults in the payment to the depositors, debenture-holders,
shareholders (in case of non-payment of declared dividends) and creditors;

r. Recommendation on financial management including audit report which shall be binding on the Board;
s. Investigation into any matter in relation to the items given above or referred to it by the Board and power

to seek information from an employee or seek professional advice from external sources and have full
access to information contained in the records of the Company;

t. Right to call for the comments of the auditors about internal control systems, the scope of audit and
discuss any related issues with the internal and statutory auditors and the management of the Company;

u. Carrying out any other function as prescribed by Board from time to time or as required under any
applicable Regulation;

During FY 2024-25, the Board accepted all recommendations made by the Committee. 

b. Nomination & Remuneration Committee

Pursuant to the provisions of Section 178 of the Act, the RBI SBR Directions and the relevant provisions of SEBI 
Listing Regulations as applicable, the Board has constituted the Nomination and Remuneration Committee 
(NRC).  The NRC comprised of three members, including 2 (two) independent directors. The Chairman of the 
NRC is an independent director. 

During the year under review, the NRC met 3 (three) times on June 26, 2024, December 10, 2024 and March 25, 
2025.  

Composition of the NRC and attendance record of the members for FY 2024-25: 

Sr. 
No. 

Name of the Director Member of 
Committee 
Since 

Capacity No. of meetings of the 
Committee  

No. of Shares 
held in the 
Company  Held# Attended 

1 Utpal Hemendra Sheth 
(Chairman) 

15/06/2022 Non-Executive, 
Independent 
Director 

3 2 NIL 

2 Prem Kumar Chophla 15/06/2022 Non-Executive, 
Independent 
Director 

3 3 NIL 

3 Harsh S. Hiranandani 15/06/2022 Non-Executive 
Director 

3 3 58,54,54,546 
(Class A Equity 
Shares) 

   #no. of meetings held only includes the meetings which the director was entitled to attend. 
  Note: Leave of absence was granted to the Directors/Members wherever applicable. 

The terms of reference of NRC includes the following: 

a. To formulate the criteria for determining qualifications, positive attributes and independence of a director 
and recommending to the Board a policy, relating to the remuneration of the directors, key managerial
personnel and other employees;

b. To formulate the Criteria for evaluation of the performance of the Board, its Committee and individual
Director including Independent Director;

c. To identify persons who are qualified to become Director and persons who may be appointed in Key
Managerial and Senior Management positions in accordance with the criteria laid down in this policy;

d. To ensure ‘fit and proper’ status of existing / proposed reference directors by obtaining necessary
information and declaration from them and undertake a process of due diligence to determine suitability
of the person for appointment / continuing to hold appointment as Director on the Board.



e. To undertake process of due diligence at the time of initial appointment and also prior to reappointment;
f. To recommend to the Board, appointment and removal of Director, Key Managerial Personnel (“KMP”)

and Senior Management Personnel (“SMP”);
g. To determine and recommend to the Board the remuneration payable to the directors
h. To recommend the compensation for the CEO & MD, and each of the Leadership Team members, which

will be further ratified by the Board of the Company;
i. Carrying out any other function as prescribed by Board from time to time or as required under any

applicable Regulation.

During FY 2024-25, the Board had accepted all recommendation made by the Committee. 

c. Risk Management Committee

Pursuant to the provisions of the RBI SBR Directions and the relevant provisions as applicable, the Board has 
constituted the Risk Management Committee (RMC). The RMC comprises of Eight members including 3 (three) 
directors i.e. Two Independent Director and one Non-Executive Director. The composition of the RMC was 
reconstituted on November 13, 2024. 

The Company has formulated and adopted the Integrated Enterprises Risk Management (IERM) framework to 
oversee the risk management of the organization. During the year under review, the RMC met 4 (four) times i.e. 
on May 08, 2024, July 31, 2024, October 28, 2024 and February 06, 2025. 

Composition of the RMC and attendance record of the members for FY 2024-25: 

Sr. No. Name of the 
Director/Member 

Member of 
Committee 
Since 

Capacity No. of meetings of 
the Committee# 

No. of Shares 
held in the 
Company  Held Attended 

1 Harsh S. Hiranandani 
(Chairman) 

28/06/2021 Non-Executive 
Director 

4 4 58,54,54,546 
(Class A Equity 
Shares) 

2 Prem Kumar Chophla 15/06/2022 Non-Executive, 
Independent 
Director 

4 4 NIL 

8 Anil Kaul* 13/11/2024 Non-Executive, 
Independent 
Director 

1 1 NIL 

3 Uday Suvarna 16/07/2019 Chief Executive 
Officer 

4 4 30,00,000 
(Class B Equity 
Shares) 

4 Manish Odeka 16/07/2019 Chief Risk 
Officer 

4 4 NIL 

5 Kartik Nagda 16/07/2019  Chief Business 
officer 

4 4 NIL 

6 Dheeraj Mittal 16/07/2019 Chief Operating 
officer 

4 4 NIL 

7 Rajesh Rajak 03/12/2022 Chief Financial 
Officer 

4 4 NIL 

*Appointed as a member of the committee w.e.f. November 13, 2024. 
#no. of meetings held only includes the meetings which the director/member was entitled to attend.

Note: Leave of absence was granted to the Directors/Members wherever applicable. 

The terms of reference of RMC, includes the following: 

a. Identifying, measuring and monitoring the various risks faced by the Company;
b. Mitigating various risks associated with functioning of the Company;
c. To deal with issues relating to credit policies and procedure and manage the credit risk, operational risk,

management of policies and process;
d. Developing the Policies and verifying the Models that are used for risk measurement from time to time;
e. To ensure the Risk Management Policy and the other policies including Know Your Customer & Anti

Money Laundering Policy (KYC Policy) are properly implemented and followed; and



f. Such other functions as delegated by the Board from time to time.

During FY 2024-25, the Board had accepted all recommendations made by the Committee. 

d. IT Strategy Committee

Pursuant to Master Direction – Information Technology Framework issued by RBI for NBFC Sector, the Company 
has constituted an IT Strategy Committee. The Committee was reconstituted on March 26, 2024 pursuant to the 
revised requirements under the Master Direction on Information Technology Governance, Risk, Controls and 
Assurance Practices dated November 07, 2023. The Committee comprised of 6 (six) members, including 1 (one) 
independent director, 2 (two) non-executive directors and 3 (three) senior executives of the Company. During 
the year under review, the IT Strategy Committee met 4 (four) times viz. May 08, 2024, July 31, 2024, October 
28, 2024 and February 06, 2025. 

Composition of the IT Strategy Committee and attendance record of the members for FY 2024-25: 

Sr. 
No. 

Name of the 
Director/Member 

Member of 
Committee since 

Capacity No. of meetings of the 
Committee#  

No. of Shares 
held in the 
Company  Held  Attended 

1 Prem Kumar Chophla 
(Chairman) 

15/06/2023 Non-Executive, 
Independent 
Director 

4 4 NIL 

2 Harsh S. Hiranandani 15/06/2023 Non-Executive 
Director 

4 4 58,54,54,546 
(Class A Equity 
Shares) 

3 Neha S. Hiranandani 26/03/2024 Non-Executive 
Director 

4 0 14,63,63,637 
(Class A Equity 
Shares) 

4 Manish Odeka 15/06/2023 Chief Risk Officer 4 4 NIL 
5 Dheeraj Mittal 15/06/2023 Chief Operating 

Officer 
4 4 NIL 

6 Aditya Nabar 15/06/2023 Chief 
Information 
Officer 

4 4 NIL 

#no. of meetings held only includes the meetings which the director/member was entitled to attend. 
Note: Leave of absence was granted to the Directors/Members wherever applicable. 

The terms of reference of IT strategy Committee, includes the following: 

a. Approving and periodically reviewing Information Technology (“IT”) strategy and all IT policies;
b. Ensuring that the management has put an effective strategic planning process in place;
c. Ascertaining that management has implemented processes and practices that ensure that the IT delivers

value to the business;
d. Ensuring IT investments represent a balance of risks and benefits and that budgetary allocations for the

IT function, cyber security is commensurate with the Company’s IT infrastructure and prospects;
e. Monitoring the method that management uses to determine the IT resources needed to achieve strategic

goals and provide high-level direction for sourcing and use of IT resources;
f. Ensuring proper balance of IT investments for sustaining NBFC’s growth and becoming aware about

exposure towards IT risks and controls;
g. Instituting an effective governance mechanism, IT and cyber security risk management processes

including for all outsourced IT operations and to review its efficiency and effectiveness; and
h. Carrying out any other function as prescribed by Board from time to time or as required under any

applicable Regulation.

During FY 2024-25, the Board had accepted all recommendations made by the Committee. 



e. Corporate Social Responsibility Committee

During the year under review, the Company was exempted from constituting the CSR Committee as per
provisions of sub-section (9) of section 135 of the Companies Act, 2013.  

f. Asset Liability Committee (ALCO)

Pursuant to the RBI Guidelines, the Company has in place an Asset Liability Management Committee. The 
Committee comprises of senior executives of the Company. The Chief Executive Officer chairs the meetings of the 
Committee. The role of the Committee is to oversee the implementation of the Asset Liability Management 
system and review its functionality periodically covering liquidity risk management, management of market 
risks, funding and capital planning etc.  The proceedings of the Committee are placed before the Board, for their 
noting and review.  

The said Committee meets on a quarterly basis and as when required. During the year under review, the said 
Committee met 5 (five) times on April 15, 2024, April 23, 2024, July 30, 2024, November 14, 2024 and February 
05, 2025.   

Composition of the ALCO and attendance record of the members for FY 2024-25: 

Sr. 
No. 

Name of the Member Member of 
Committee 
Since 

Capacity No. of meetings of the 
Committee#  

No. of Shares 
held in the 
Company  Held Attended 

1 Uday Suvarna 28/03/2019 Chairman – 
Committee & Chief 
Executive Officer 

5 5 30,00,000 
(Class-B Equity 
Shares) 

2 Manish Odeka 16/07/2019 Chief Risk Officer 5 5 NIL 
3 Kartik Nagda 28/03/2019 Chief Business 

officer 
5 5 NIL 

4 Dheeraj Mittal 28/03/2019 Chief Operating 
Officer 

5 5 NIL 

5 Rajesh Rajak 03/02/2022 Chief Financial 
officer 

5 5 NIL 

#no. of meetings held only includes the meetings which the director/member was entitled to attend. 
Note: Leave of absence was granted to the Directors/Members wherever applicable. 

The terms of reference of ALCO includes the following: 

a. Liquidity Risk Management
b. Management of interest Rate Risk
c. Funding & Capital Planning
d. Forecasting and analysing ‘What If’ scenarios relating to liquidity
e. Preparation of contingency plans
f. Review and approval of Benchmark Rate

g. Finance and Investment Committee (FIC)

The Board of the Company had constituted Finance and Investment Committee (FIC) on February 02 2022. As 
on March 31 2025, the Finance and Investment Committee comprised of 4 (four) members which includes two 
Non-Executive Directors, Chief Executive Officer and Chief Financial Officer. 

During the year under review, the Committee met 18 (eighteen) times viz. May 14, 2024, May 28, 2024, June 26, 
2024, June 29, 2024, July 15, 2024, August 13, 2024, September 23, 2024, September 24, 2024, September 27, 
2024, October 07, 2024, October 25, 2024, November 28, 2024, December 11, 2024, December 24, 2024, 
February 18, 2025, February 21, 2025, February 24, 2025 and March 24, 2025. 



Composition of the FIC and attendance record of the members for FY 2024-25: 

Sr. 
No. 

Name of the Member Member of 
Committee 
Since 

Capacity No. of meetings of 
the Committee#  

No. of Shares held 
in the Company  

Held Attended 

1 Harsh S. Hiranandani 22/05/2023 Non-Executive 
Director 

18 18 58,54,54,546 (Class 
A Equity Shares) 

2 Neha S. Hiranandani 22/05/2023 Non-Executive 
Director 

18 1 14,63,63,637 
(Class A Equity 
Shares) 

3 Uday Suvarna 22/05/2023 Chief Executive 
officer 

18 18 30,00,000 (Class-B 
Equity Shares) 

4 Rajesh Rajak 22/05/2023 Chief Financial 
officer 

18 18 NIL 

#no. of meetings held only includes the meetings which the director/member was entitled to attend. 
Note: Leave of absence was granted to the Directors/Members wherever applicable. 

The terms of reference of the Finance and Investment Committee are as under: 

a. To borrow moneys for the purpose of the Company's business from Banks/financial institutions/other
lenders through various instruments / products as may be decided by the Committee not exceeding the
overall limit approved by the Board of Directors of the Company from time to time;

b. To issue, offer and allot non-convertible debentures/bonds, Commercial Papers and other securities;
c. To secure the fulfilment of any contracts or engagements entered into by the Company by mortgage or

charge of all or any of the property of the Company, for the time being or in such other manner as may
be deemed fit;

d. To enter into all negotiations, issue necessary power of attorney(s), sign necessary documents and
contracts, rescind and vary all such documents and contracts and execute and do all such acts, deeds and
things in the name and on behalf of the Company as may be considered expedient for the purpose of the
business of the Company;

e. To make, sign, draw, accept, endorse and negotiate cheques, bills of exchange, drafts, promissory notes
and other mercantile documents or negotiable instruments, securities, Government promissory notes,
shares and to transfer shares, debentures and other securities;

f. To all such activities, deeds, transactions, intimations required to open, close and operate existing and
new current accounts, overdraft, cash credit, fixed deposit or otherwise of the Company with any Bank
including but not limited to following:

i. avail the financial, monetary and any other products and services offered by the Bank through its
website/internet banking and/or the Corporate Customer Care Services (phone banking channels and E
mail)

ii. avail Commercial Card /Credit Card facility
iii. avail various services Corporate Internet Banking (CIB) and Cash Management Services (CMS)
iv. delegate the rights (including viewing rights) for the bank accounts through various modes including

Phone Banking, Internet Banking, Email to such personnel as it may deem appropriate
v. furnish, sign, execute and deliver such applications, documents, indemnities and/or declarations and/or

affidavits on behalf of the Company in favor of the Bank as may be required by the Bank in any matter
related hereto and generally to do all such acts and deeds as may be necessary.

g. To execute from time to time counter guarantees in favor of the Company’s bankers as security for the
guarantees issued by banks on behalf of the Company in connection with the Company’s business;

h. To receive and give effectual receipts and discharges for and on behalf of the Company for moneys, funds,
goods and property, lent to or payable or belonging to the Company;

i. To represent the Company either personally or otherwise before Central and State Governments and all
other Authorities whether Municipal, Revenue or Judicial or such other local authorities or any Bodies
Corporate, as the case may be;

j. To execute, sign, certify any agreement, Memorandum of Understanding, undertaking, document, deed
and other writings in relation to the day-today activities of the Company;

k. Approve the investment products identified and recommended for investment;
l. Periodically review the accuracy and appropriateness of methods being used for Investments;
m. Monitor the Accounting of Investments in accordance with applicable regulatory framework; and



n. Populate List of Approved investments;
o. To delegate any of the powers stated above to any official(s) as may be deemed appropriate.
p. Any other responsibility(ies) as may be assigned by the Board of Directors from time to time.

OTHER COMMITTEES: 

h. Information Security Committee

The Company has constituted the Information Security Committee pursuant to the Master Direction on 
Information Technology Governance, Risk, Controls and Assurance Practices issued by Reserve Bank of India 
dated March 26, 2024. The Committee comprises of senior executives of the Company. The Chief Risk Officer chairs 
the meetings of the Committee. 

The role of IT Security Committee involves managing cyber and information security, mitigating potential risks, 
and ensuring the protection of information resources. Responsibilities include developing and implementing 
information/cyber security policies, procedures, and standards, as well as overseeing and approving security 
projects, budgets, and priorities. It also entails reviewing security awareness initiatives, monitoring cyber 
incidents, conducting risk assessments, and addressing audit findings. Regular assessment of emerging security 
issues and third-party cyber risks is crucial, alongside supervising vulnerability assessments and penetration 
testing. The role requires reporting to the IT Strategy Committee and CEO, and fulfilling additional functions as 
directed by the Board or regulatory requirements. 

i. Information Technology (IT) Steering Committee

The Company had constituted IT Steering Committee on March 26, 2024 pursuant to the Master Direction on 
Information Technology Governance, Risk, Controls and Assurance Practices issued by Reserve Bank of India. 
The Committee comprises of senior executives of the Company. The Chief Executive Officer chairs the meetings 
of the Committee. During the year under review, the IT Steering Committee was convened at various intervals 
as necessary. 

The IT Steering Committee’s terms of reference include assisting the Board and IT Strategy Committee with 
strategic IT planning and ensuring IT aligns with business needs. It oversees business continuity processes, risk 
management, and prioritization of critical functions and disaster recovery. The committee reviews progress on 
key IT projects and ensures a robust IT architecture that complies with statutory and regulatory requirements. 
It also provides regular updates to the IT Strategy Committee and Chief Executive Officer (CEO) and performs 
any other duties assigned by the Board or required by regulations. 

j. Review Committee

The Company had constituted Review Committee on October 28, 2024 pursuant to Master Direction on 
Treatment of Willful Defaulters and Large Defaulters issued by Reserve Bank of India. The Committee comprises 
of 2 (two) non-executive director, the Chief Executive Officer and Chief Financial Officer of the Company. The 
Chief Executive Officer chairs the meetings of the Committee.  

The Review Committee shall consider the proposal of the Identification Committee along with any written 
representations received from the borrower, guarantor, promoter, director, or other responsible persons. It will 
also provide an opportunity for a personal hearing to these individuals. After reviewing all relevant facts and 
materials, the committee will take a decision and pass a reasoned order, which will be communicated to the 
willful defaulter. Additionally, the committee shall perform any other functions as delegated by the Board from 
time to time. 

k. Identification Committee

The Company had constituted Identification Committee on October 28, 2024 pursuant to the Master Direction 
on Treatment of Willful Defaulters and Large Defaulters issued by Reserve Bank of India. The Committee 
comprises of senior executives of the Company. The Chief Risk Officer chairs the meetings of the Committee.  



The Identification Committee is responsible for examining and approving the identification of borrowers, 
guarantors, promoters, directors, or key management personnel as "Willful Defaulters" and referring such cases 
to the Review Committee. It shall issue Show Cause Notices to the identified individuals, allowing them 21 days 
to respond, and subsequently proposes their classification as willful defaulters with written justification. The 
committee also evaluates whether criminal proceedings should be initiated based on case specifics and carries 
out any additional tasks assigned by the Board. 

l. Internal Complaints Committee (ICC)

The Company had constituted the Internal Complaints Committee (ICC) pursuant to the adoption of Policy for 
Prevention of Sexual Harassment at the workplace at the entity level on December 29, 2020. It takes appropriate 
remedial measures in cases of substantiated allegations and works to prevent and discourage sexual harassment 
in the workplace. Additionally, the ICC may recommend action against a complainant if a complaint is found to 
be false or malicious, or if false evidence is provided. 

m. ESOP Committee

For the purpose of smooth implementation and administration of various ESOP Schemes to be introduced by 
Company from time to time, the ESOP Committee was constituted on June 3, 2020. The Committee’s terms of 
reference include selecting employees eligible for stock options, determining the number and terms of such 
options under various ESOP schemes, and approving related documentation. It will set conditions for vesting and 
exercising options, which may include performance criteria, and may waive forfeiture restrictions or impose 
limitations based on its discretion. The Committee is also responsible for interpreting the ESOP terms, handling 
fair adjustments during corporate actions (like mergers or stock splits), managing procedures for cashless 
exercises, and ensuring tax compliance by the optionees before issuing equity shares. 

n. Committee of Executives (COE)

The Company had constituted Committee of Executives (COE) on October 28, 2024 pursuant to the Master 
Direction on Fraud Risk Management in Non-Banking Financial Companies which shall meet once in a quarter 
or such other interval as Board may deem fit.  

The Committee of Executives is tasked with overseeing the Fraud Risk Management Framework and reviewing 
the Internal Control System. It is responsible for examining instances of fraud, conducting root cause analyses, 
and recommending measures to strengthen internal controls and reduce fraud occurrences. Additionally, the 
committee will carry out other functions as delegated by the Board from time to time. 

o. New Product Committee

The Company had constituted New Product Committee on March 25, 2025, pursuant to the Framework for 
Compliance Function and Role of Chief Compliance Officer in Non-Banking Financial Companies in Upper Layer 
and Middle Layer (NBFC-UL & NBFC-ML) issued by RBI on April 11, 2022. The Committee comprises of senior 
executives of the Company. The Chief Executive Officer chairs the meetings of the Committee.  

The New Product Committee is responsible for reviewing and approving new products before launch and closely 
monitoring them for at least six months post-launch. It identifies and manages compliance and credit risks 
related to both new and existing products by implementing appropriate mitigants. The committee also assesses 
the financial benefits, liquidity costs, and evaluate business projections to ensure profitability and support 
strategic growth. Additionally, it ensures that new products align with the company’s overall business strategy 
and long-term goals, while also performing any other duties assigned by the Board. 



p. Consumer Protection Committee

The Company had constituted Consumer Protection Committee on March 25, 2025 pursuant to Master Direction 
of Reserve Bank of India (Credit Information Reporting) Directions, 2025, dated January 06, 2025. The 
Committee comprises of senior executives of the Company. The Chief Business Officer chairs the meetings of the 
Committee.  

The Consumer Protection Committee shall establish a structured grievance redressal mechanism to ensure swift 
and effective resolution of consumer complaints, with a focus on updating and correcting credit information to 
prevent litigation. It will implement dispute resolution processes, set strict turnaround times, monitor and 
improve the grievance handling system, and ensure regulatory compliance. The committee will provide 
quarterly reports to the Board, promote consumer awareness, periodically review policies for efficiency, and 
carry out any additional functions as recommended by the Board. 

3) GENERAL BODY MEETINGS

a. Details of the Annual General meetings held in the previous three financial years is as follows:

Sr. No. Type of Meeting Date and Place Special Resolutions 
passed* 

1 Annual General Meeting 
(through Audio Visual 
Means) 

  July 02, 2024 at 5:00 p.m. at the Corporate office 
at 9th floor, Sigma, Hiranandani Business park, 
Technology Street, Powai, Mumbai -400076 

Ordinary Resolution – 02 

Special Resolution – 01  
2 Annual General Meeting 

(through Audio Visual 
Means) 

September 09, 2023 at 5:30 p.m. at the 
Corporate office at 9th floor, Sigma, 
Hiranandani Business park, Technology Street, 
Powai, Mumbai -400076 

Ordinary Resolution – 01 

Special Resolution – 01  

3 Annual General Meeting 
(through Audio Visual 
Means) 

September 30, 2022 at 10:45 a.m. at the 
Corporate office at 9th floor, Sigma, 
Hiranandani Business park, Technology Street, 
Powai, Mumbai -400076 

Ordinary Resolution – 01 

Special Resolution – 01  

4 Annual General Meeting 
(through Audio Visual 
Means) 

September 27, 2021 at 5:00 p.m. at the 
Corporate office at 9th floor, Sigma, 
Hiranandani Business park, Technology Street, 
Powai, Mumbai -400076 

Ordinary Resolution – 02 

Special Resolution – 01  

*All the resolutions, including special resolutions, were passed by the shareholders as set out in the respective notices.
During the year, the Company has not passed any resolutions through Postal ballot

Brief particulars of the Special resolutions passed during the said period: 

Sr. No. Annual General meeting 
date 

Brief particulars of Special Resolutions passed* 

1   July 02, 2024 Special Resolution – 01  
(To approve issue of Non-Convertible Debentures on private placement basis) 

2 September 09, 2023 Special Resolution – 01 
(Appointment of Mr. Anil Kaul (DIN: 00644761) as an Independent Director of 
the Company) 

3 September 30, 2022 Special Resolution – 01 
(Appointment of Mr. Prem Kumar Chophla (DIN: 09555408) as an Independent 
Director of the Company)  

4 September 27, 2021 Special Resolution – 01  
(Appointment of Mr. Parveen Kumar Gupta (DIN: 02895343) as an 
Independent Director of the Company) 



b. Details of the Extra-Ordinary General meetings held in the previous three financial years, is as
follows:

Sr. No. Type of Meeting Date and Place Special Resolutions 
passed* 

1 Extra-Ordinary General 
Meeting  

March 28, 2025 at 6:00 p.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – 01 

Special Resolution – 02 

2 Extra-Ordinary General 
Meeting  

January 06, 2025 at 10:00 a.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – NA 

Special Resolution – 01  

3 Extra-Ordinary General 
Meeting  

February 27, 2024 at 2:33 p.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – NA 

Special Resolution – 01 

  4 Extra-Ordinary General 
Meeting  

May 04, 2023 at 1:40 p.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – NA 

Special Resolution – 04 

  5 Extra-Ordinary General 
Meeting  

March 04, 2022 at 5:00 p.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – 01 

Special Resolution – 02 

  6 Extra-Ordinary General 
Meeting  

February 02, 2022 at 5:00 p.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – NA 

Special Resolution – 02 

  7 Extra-Ordinary General 
Meeting  

May 04, 2021 at 11:30 a.m. at the Corporate 
office at 9th floor, Sigma, Hiranandani Business 
park, Technology Street, Powai, Mumbai -
400076 

Ordinary Resolution – NA 

Special Resolution – 01 

*All the resolutions, including special resolutions, were passed by the shareholders as set out in the respective notices.
During the year, the Company has not passed any resolutions through Postal ballot

c. Brief particulars of the Special resolutions passed during the said period:

Sr. No. Extra-Ordinary General 
meeting date 

Brief particulars of Special Resolutions passed* 

1   March 28, 2025 Special Resolution – 02 
(To approve the enhancement of borrowing powers of the Company) 
(To grant powers to create charges, mortgages and hypothecation on the assets 
of the Company) 

2 January 06, 2025 Special Resolution – 01 
(To approve re-appointment of Mr. Utpal Sheth as the Independent Director of 
the Company for a 2nd term of 5 years) 

3 February 27, 2024 Special Resolution – 01 
(To approve the increase in the ESOP pool grant options and amendment in 
HFS Employee Stock Option Scheme 2020)  

4 May 04, 2023 Special Resolution – 04 
(To approve the enhancement of borrowing powers of the Company) 
(To grant powers to create charges, mortgages and hypothecation of the assets 
of the Company) 
(Approval of issue of Non-Convertible Debentures on private placement basis) 
(To alter the Articles of Association of the Company) 

5 March 04, 2022 Special Resolution – 02 
(To amend Articles of Association of the Company) 
(To offer, issue and allot Class B Equity shares on preferential allotment basis) 



6 February 02, 2022 Special Resolution – 02 
(Approve overall borrowing powers of the Company) 
(To grant powers to create charges, mortgages and hypothecations on the 
assets of the Company) 

7 May 04, 2021 Special Resolution – 01  
(Increase in Authorized Share Capital and Consequent Alteration of 
Memorandum of Association) 

*All the resolutions, including special resolutions, were passed by the shareholders as set out in the respective notices.
During the year, the Company has not passed any resolutions through Postal ballot

4) DETAILS OF DEBENTURE TRUSTEES

Name of Debenture 
Trustee 

Address & Contact Details Contact Details 

Catalyst Trusteeship 
Limited 

901, 9th Floor, Tower – B, Peninsula Business 
Park, Senapati Bapat Marg, Lower Parel (W), 
Mumbai – 400013 

+91 22 49220555

5) DETAILS OF NON-COMPLIANCE WITH REQUIREMENTS OF THE COMPANIES ACT, 2013

The Company has complied with the requirements of the Companies Act, 2013, including rules, regulations, 
guidelines, standards made thereunder, except for the observations as stated in the Secretarial Auditors Report 
in prescribed Form MR-3, as annexed to the Annual Report and marked as Annexure-4. 

6) DETAILS OF PENALTIES AND STRICTURES

No penalties or stricture have been imposed on the Company by the Reserve Bank of India or any other statutory 
authority(ies) or regulator(s) except as mentioned below: 

The Securities and Exchange Board of India (SEBI) had imposed fine of Rs. 11,800/- for non-compliance of 
issuing notice of Record Date under Regulation 60(2) of the SEBI Listing Regulations. 

*In reference to the SEBI circular no. SEBI/HO/DDHS/DDHS_Div1/P/CIR/2022/0000000103 dated July 29, 2022; BSE Limited through its
email dated December 02, 2024, levied a fine on the Company for non-compliance of delay in submission of the notice of Record Date under 
Regulation 60(2) of SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015. The Company made the payment of the fine 
levied to the BSE Limited on February 02, 2025. 

7) BREACH OF COVENANT

There have been no instance(s) of breach of covenant in respect of the loans availed by the Company. 

8) DIVERGENCE IN ASSET CLASSIFICATION AND PROVISIONING

i) No additional provisioning requirements have been assessed by Reserve Bank of India exceeding 5% of
the reported profits before tax and impairment loss on financial instruments for the FY ended 31 March
2024 and 31 March 2025, respectively.

Month Regulation Penalty paid (Rs.) 
October 2024 60(2) of SEBI (Listing Obligation and Disclosure 

Requirements) Regulations, 2015 – Delay in issuing 
notice of the Record Date*  

11,800/- 
(Including taxes) 



ii) Reserve Bank of India has not identified additional GNPAs exceeding 5% of reported GNPAs for the FY
ended 31 March 2024 and 31 March 2025, respectively.

For and on behalf of the Board of Directors 
Hiranandani Financial Services Private Limited 

Harsh S. Hiranandani  Neha S. Hiranandani 
Director Director 
DIN: 07661253 DIN: 01954865 
Place: Mumbai Place: London 
Date: August 08, 2025 Date: August 08, 2025 

Sd/-      Sd/-



Annexure-3 

ANNUAL REPORT ON CSR ACTIVITIES FOR THE FINANCIAL YEAR (FY) 2024-25 

1. Brief outline on CSR Policy of the Company:

Hiranandani Financial Services Private Limited (“HFS”/ “Company”) believes in integrating its business values and 
operations to meet the expectations of its stakeholders. We envision a future where every person has access to 
responsible financial guidance and resources that contribute to their growth and success. Our commitment is rooted 
in fostering literacy, promoting sustainable practices and financial empowerment, and creating a positive social 
impact.  

For details of the CSR Policy, kindly refer to the website of the Company - www.hfs.in 

Focus areas in FY 2024-25: 
• Supporting sustainable livelihood enhancement projects
• Enhancing vocational skills among rural youth including women.
• Promoting women empowerment

CSR Activity undertaken in FY 2024-25: In the year under review, Company had partnered with Ambuja 
Foundation, a non-governmental organisation (NGO) as part of their Skill Development Programme which supports 
rural youth including women from low-income communities with the impetus they need to be financially 
independent. Through this partnership, Company has supported local youth from marginalised areas of Surat & 
Morbi, Gujarat and Nagaur, Rajasthan by equipping them with both technical & soft skills tailored to the current 
demands of the local job market, thereby creating significant employment opportunities.  

2. Composition of CSR Committee:

During the year under review, the Company was exempted from constituting the CSR Committee as per provisions 
of sub-section (9) of section 135 of the Companies Act, 2013.  

3. The web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board
are disclosed on the website of the Company: www.hfs.in

4. Provide the executive summary along with web-link(s) of Impact Assessment of CSR Projects carried out in
pursuance of sub-rule (3) of rule 8, if applicable: Not applicable

5. (a) Average net profit of the company as per sub-section (5) of section 135: ₹ 2,173.72 lakhs

(b) Two percent of average net profit of the company as per sub-section (5) of section 135: ₹ 43.47 lakhs

(c) Surplus arising out of the CSR Projects or programs or activities of the previous financial years: ₹ 0.07
lakhs

(d) Amount required to be set-off for the Financial Year, if any: ₹ 0.07 lakhs

(e) Total CSR obligation for the Financial Year [(b)+(c)-(d)]: ₹ 43.47 lakhs

6. (a) Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project): ₹ 36.87
lakhs

Sl. No. Name of Director 
Designation / Nature of 

Directorship 

Number of meetings 
of CSR Committee held 

during the year 

Number of meetings 
of CSR 

Committee attended 
during the year 

Not applicable 

http://www.hfs.in/
http://www.hfs.in/


(b) Amount spent in Administrative overheads: Nil

(c) Amount spent on Impact Assessment, if applicable: Not applicable

(d) Total amount spent for the Financial Year [(a)+(b) +(c)]: ₹ 43.50 lakhs

(e) CSR amount spent or unspent for the Financial Year: ₹ 43.50 lakhs & Nil unspent

Amount Unspent (₹ in lakhs) 

Total Amount Spent 
for the Financial 

Year 
(₹ in lakhs) 

Total Amount transferred to Unspent CSR 
Account as per sub-section (6) of section 

135 

Amount transferred to any fund 
specified under Schedule VII as 

per second proviso to sub-section 
(5) of section 135

Amount (₹ in lakhs) Date of 
transfer 

Name 
of the 
Fund 

Amount 
(₹ in 

lakhs) 

Date of 
transfer 

43.50 Nil Nil 

(f) Excess amount for set-off, if any:

Sl. 
No. 

Particular Amount (₹ in lakhs) 

(i) Two percent of average net profit of the company as per sub-section 
(5) of section 135

43.47 

(ii) Total amount spent for the Financial Year 43.50 
(iii) Excess amount spent for the Financial Year [(ii)-(i)] 0.03 
(iv) Surplus arising out of the CSR projects or programs or activities of the 

previous Financial Years, if any 
0.07 

(v) Amount available for set off in succeeding Financial Years [(iii)-(iv)] 0.10 

7. Details of Unspent Corporate Social Responsibility amount for the preceding three Financial Years:

Sl. 
No. 

Preceding 
Financial 
Year(s) 

Amount 
transferred 
to Unspent 

CSR 
Account 

under sub-
section (6) 
of section 
135 (₹ in 

lakhs) 

Balance 
Amount 

in 
Unspent 

CSR 
Account 

under 
sub-

section 
(6) 

of section 
135 (₹ in 

lakhs) 

Amount 
Spent in 

the 
Financial 

Year (₹ 
in lakhs) 

Amount 
transferred to a 

Fund as specified 
under Schedule VII 

as per second 
proviso to sub-

section (5) 
of section 135, if 

any 

Amount 
remaining 
to be spent 

in 
succeeding 
Financial 

Years (₹ in 
lakhs) 

Deficiency, 
if any 

Amount 
(₹ in 

lakhs) 

Date of 
Transfer 

FY 23-24 - - - - - - - 
FY 22-23 - - - - - - - 
FY 21-22 - - - - - - - 

8. Whether any capital assets have been created or acquired through Corporate Social
Responsibility amount spent in the Financial Year: No

If yes, enter the number of capital assets created / acquired: Not applicable 

Furnish the details relating to such asset(s) so created or acquired through CSR amount spent in the Financial 
Year: 



Sl. No. Short 
particulars of 

the property or 
asset(s) 

[including 
complete 

address and 
location of the 

property] 

Pin code 
of the 

property 
or 

asset(s) 

Date of 
creation 

Amount 
of CSR 

amount 
spent 

Details of entity/ Authority/ beneficiary 
of the registered owner 

CSR 
Registration 
Number, if 
applicable 

Name Registered 
address 

Not applicable 

9. Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per sub-
section (5) of section 135: Not applicable

For Hiranandani Financial Services Private Limited 

Uday Suvarna Harsh S. Hiranandani 
Chief Executive Officer Director 

DIN: 07661253 

Place: Mumbai Place: Mumbai 
Date: August 08, 2025 Date: August 08, 2025 

Sd/- Sd/-
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Form No. MR-3 
SECRETARIAL AUDIT REPORT  

FOR THE FINANCIAL YEAR ENDED MARCH 31, 2025  
[Pursuant to section 204(1) of the Companies Act, 2013 and rule No 9 of the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014] 

To,  
The Board of Directors 
HIRANANDANI FINANCIAL SERVICES PRIVATE LIMITED, 
CIN: U65999MH2017PTC291060 
9th Floor, Sigma Building, Hiranandani Business Park,  
Technology Street, Powai, Mumbai- 400076 

I have conducted the secretarial audit of the compliance of applicable statutory provisions and the 
adherence to good corporate practices by Hiranandani Financial Services Private Limited (hereinafter 
called “the Company”). Secretarial Audit was conducted in a manner that provided me a reasonable 
basis for evaluating the corporate conducts / statutory compliances and expressing my opinion 
thereon.  

Based on my verification of the Company’s books, papers, minute books, forms and returns filed and 
other records maintained by the Company and provided to me and also the information provided by 
the Company, its officers and authorized representatives during the conduct of secretarial audit, I 
hereby report that in my opinion, the Company has, during the audit period, covering the financial 
year ended on March 31, 2025 complied with the statutory provisions listed hereunder and also that 
the Company has proper Board-processes and compliance-mechanism in place to the extent, in the 
manner and subject to the reporting made hereinafter: 

I have examined the books, papers, minute books, forms and returns filed and other records 
maintained by the Company for the financial year ended on March 31, 2025 according to the 
provisions of:  

(i) The Companies Act, 2013 (the “Act”) and the rules made there under;
(ii) The Securities Contracts (Regulation) Act, 1956 (“SCRA”) and the rules made there under;
(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed there under;
(iv) The Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder

to the extent of the Foreign Direct Investment, Overseas Direct Investment and External
Commercial Borrowings (Not applicable during the year under review);

(v) The following Regulations and Guidelines prescribed under the Securities and Exchange Board
of India Act, 1992 (“SEBI Act”):-

Annexure-4
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(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011 (Not applicable during the year under review);

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015 (“SEBI PIT Regulations”);

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018 (Not applicable during the year under review);

(d) The Securities and Exchange Board of India (Share Based Employee Benefits and
Sweat Equity) Regulations, 2021 (Not applicable during the year under review);

(e) The Securities and Exchange Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021;

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer
Agents) Regulations, 1993 regarding the Companies Act and dealing with client;

(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations,
2021 (Not applicable during the year under review);

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018
(Not applicable during the year under review);

(i) The Securities and Exchange Board of India (Depositories and Participants)
Regulations, 2018; and

(j) The Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements), Regulations, 2015;

We further report that, having regard to the compliance system prevailing in the Company and on the 
examination of the relevant documents and records in pursuance thereof, on test-check basis, the 
Company has generally complied with the following laws applicable specifically to the Company: 

Master Direction/Circulars/Guidelines issued by the Reserve Bank of India (“RBI”), as applicable to 
Non-Banking Financial Companies (“NBFC”), including the following:  

i. The Reserve Bank of India Act, 1934;
ii. Master Direction - Non-Banking Financial Company - Systemically Important Non-Deposit

taking Company (Reserve Bank) Directions, 2016;
iii. Master Direction – Reserve Bank of India (Non-Banking Financial Company – Scale Based

Regulation) Directions, 2023;
iv. Master Direction - Non-Banking Financial Company Returns (Reserve Bank) Directions, 2016;
v. Master Direction - Know Your Customer (KYC) Direction, 2016;

vi. Master Direction - Monitoring of Frauds in NBFCs (Reserve Bank) Directions, 2016;
vii. Master Directions on Fraud Risk Management in Non-Banking Financial Companies;

viii. Master Direction on Information Technology Governance, Risk, Controls and Assurance
Practices;

ix. Master Direction - Information Technology Framework for the NBFC Sector;
x. Raising Money through Private Placement of Non Convertible Debentures (NCDs) by NBFCs –

RBI Guidelines; and
xi. Master Circular – Non-Banking Financial Companies – Corporate Governance (Reserve Bank)

Directions, 2015
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I have also examined compliance with the applicable clauses of the following:  
 

(i) Applicable Secretarial Standards issued by the Institute of Company Secretaries of India; and;  
 

(ii) The Listing Agreements entered into by the Company with Stock Exchange(s) and the SEBI 
(Listing Obligations and Disclosures Requirements) Regulations, 2015 (“SEBI Listing 
Regulations”); 

 
During the year under review, the Company has complied with the provisions of the Act, Rules, 
Regulations, Guidelines, standards etc. as mentioned above subject to the following observations: 
 
1. The Board approved availing a secured loan from IndusInd Bank Limited through resolution 

passed by circulation instead of a resolution passed at a duly convened meeting of the Board, as 
required under Section 179 of the Act. 

2. In terms of Rule 6A of the Companies (Meetings of Board and its Powers) Rules, 2014, the Audit 
Committee may grant omnibus approval for related party transactions only after the Board has 
approved the criteria for such approvals. However, the Audit Committee granted omnibus 
approvals prior to the Board's approval of the criteria. The Board subsequently approved the 
criteria for granting omnibus approvals at its meeting held on May 10, 2025. 

3. In terms of Rule 9 of the Companies (Management and Administration) Rules, 2014 (effective from 
October 27, 2023), the Company shall designate a person who shall be responsible for furnishing 
information regarding beneficial interest in shares to the Registrar of Companies or any officer 
authorized by the Ministry of Corporate Affairs and the company shall inform the details of the 
designated person in annual return. The Board at its meeting held on March 25, 2025 has 
designated the Company Secretary of the Company for the aforesaid purpose. 

4. In terms of Regulation 51(2) of the SEBI Listing Regulations, the following disclosures were 
required to be made to Stock Exchange within 24 hours of the occurrence of such events, however 
the Company has submitted such disclosures as mentioned below: 

Sr. 
No. 

Disclosure of events or information Date of event Date of 
submission  

1 Proceedings of the Extra Ordinary General Meeting of 
the members of the Company held on January 6, 2025 

06.01.2025 14.04.2025 

2 Intimation regarding the appointment of an 
Independent Director for the second term 

06.01.2025 07.07.2025 

3 Disclosure of the credit rating 25.02.2025 
03.03.2025 

11.07.2025 

5. Subsequent to the year under review, the Board at its meeting held on May 10, 2025 has 
adopted/approved the following: 
i. Archival Policy as required under Regulation 9 of the SEBI Listing Regulations. 
ii. Framework for the transfer of unclaimed amounts to an Escrow Account and appointment of 

the Nodal Officer as required under the SEBI circular dated November 8, 2023.  
iii. Code of Practices and Procedures for Fair Disclosure of Unpublished Price Sensitive 

Information as required under Regulation 8 of the SEBI PIT Regulations. 
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6. The definition of “Designated Person” as mentioned under the Policy for Code of Conduct and
Prevention of Insider Trading’ was not in line with the provisions of the Regulation 9(4) of the SEBI
PIT Regulations.

7. The Board at its meeting held on October 28, 2024 approved and adopted the “Policy for Code of
conduct and Prevention of Insider Trading”, wherein the following has been incorporated:

“The Company Secretary of the Company or such other senior official nominated as such by
the Company from time to time shall be the Chief Investor Relations Officer (“CIRO”) for the
purpose of the Code.”
“The Company Secretary and in his/her absence Chief Financial Officer of the Company is
designated as the Compliance Officer for the purpose of this Policy and the PIT Regulations.”

The Board at its meeting held on May 10, 2025, has designated the Company Secretary as the 
Compliance Officer and the Chief Investor Relations Officer pursuant to the provisions of SEBI PIT 
Regulations. 

8. The Company has not closed its trading window for the following events as required under SEBI
PIT Regulations:
(a) Change in the Key Managerial Personnel i.e. appointment and resignation of the Company

Secretary; and
(b) Change in capital structure i.e. allotment of the Equity Shares on the rights basis amounting

to INR 60 crore on March 26, 2025.
9. The debentures of the Company were listed on the Stock Exchange on September 27, 2024 and

the Structured Digital Database (SDD) as required under Regulation 3(5) of the SEBI PIT
Regulations was implemented in November 2024.

10. In terms of Regulation 9A(4) of the SEBI PIT Regulations, the Audit Committee shall review
compliance with the provisions of the SEBI PIT Regulations at least once in the financial year and
shall verify that the systems for internal controls are adequate and are operating effectively. The
Audit Committee at its meeting held on July 28, 2025 reviewed the said compliance.

11. A fraud detected by the Company on June 18, 2024 which was reported to the Risk Management
Committee and the Board on October 28, 2024 which was not in line with the requirements under
Master Direction - Monitoring of Frauds in NBFCs (Reserve Bank) Directions, 2016.

12. In terms of the Master Direction on Information Technology Governance, Risk, Controls and
Assurance Practices, the IT Steering Committee shall meet at least on a quarterly basis. The IT
Steering Committee met 3 (three) times.

13. The BSE Limited levied a fine of INR 3,540/- (inclusive of taxes) for a delay in the appointment of
the Compliance Officer as required under Regulation 6 of the SEBI Listing Regulations. Based on
the representation made by the Company, the BSE Limited waived the fine levied by it.

14. The BSE Limited levied a fine of INR 11,800/- (inclusive of taxes) for a one-day delay in reporting
the record date as required under Regulation 60(2) of the SEBI Listing Regulations, which was paid 
by the Company to the BSE Limited.

I further report that: 

The Board of Directors of the Company is duly constituted with proper balance of Non-Executive 
Directors and Independent Directors. The changes in the composition of the Board of Directors that 
took place during the year under review were carried out in compliance with the provisions of the Act 
and the SEBI Listing Regulations. 



Keyur H Mirani  
Practising Company Secretary

Office  : 410, Bhaveshwar Arcade Annexe 
Opp. Shreyas Cinema, LBS Marg, 
Ghatkopar (West), Mumbai 400086

Tel : 022- 4970 7990 
Mob : 99301 78317 

Email  : mirani.keyur@gmail.com 
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Adequate notice was given to all directors to schedule the Board Meetings (including committees 
meetings), agenda and detailed notes on agenda were sent at least seven days in advance except 
where consent of directors was received for circulation of notice, agenda and notes on agenda at a 
shorter notice, and a system exists for seeking and obtaining further information and clarifications on 
the agenda items before the meeting and for meaningful participation at the meeting. 

All decisions at the Meetings of the Board and its Committee were carried out unanimously as 
recorded in the minutes of the meetings of the Board of Directors or Committees of the Board, as the 
case may be. 

I further report that having regard to the compliance system prevailing in the Company, the Company 
has adequate systems and processes in the Company commensurate with the size and operations of 
the Company to monitor and ensure compliance with applicable laws, rules, regulations and 
guidelines.  

I further report that during the year under review, the Company has done the following transactions 
in due compliance with the applicable provisions of the Act: 

1. The Company has inter-alia passed the following special resolution in the Annual General Meeting 
held on July 2, 2024:
(a) To approve issue of Non-Convertible Debentures on private placement basis.

2. The Company has issued and allotted Non Convertible Debentures on Private Placement basis in
various tranches the details of which are as follows:

Sr. 
No. 

Particulars Quantity Face Value per 
Debenture 

(Amt in INR) 
1 Rated, Listed, Secured, Redeemable, Non-Convertible 

Debentures allotted on 24th September, 2024 
5,000 1,00,000 

2 Rated, Listed, Secured, Redeemable, Non-Convertible 
Debentures allotted on 24th February 2025 

5,000 1,00,000 

3. The Board at its meeting held on December 10, 2024, approved the resignation of Ms. Richa
Arora, Company Secretary and Key Managerial Personnel of the Company. Further, at the same
meeting, the Board on the recommendation of the Nomination and Remuneration Committee,
approved the appointment of Ms. Ketaki Prasad Satam as the Company Secretary and Key
Managerial Personnel of the Company w.e.f. December 11, 2024.

4. The Company has issued 5,00,00,000 (Five Crore) fully paid-up Class A Equity Shares of face value
of INR 10/- (Indian Rupees Ten only) each (the “Equity Shares”) at a price of INR 12/- (Indian
Rupees Twelve only) per share for an aggregate amount not exceeding INR 60,00,00,000/- (Indian 
Rupees Sixty Crore only) by way of a rights issue on March 26, 2025.
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Practising Company Secretary
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5. The Company has adopted Hiranandani Financial Services - Employee Stock Option Plan 2025 to
grant options exercisable into not more than 2,75,00,000 equity shares of face value of INR 10/-
each fully paid-up

 
 

_______________ 
Keyur H Mirani 
Practising Company Secretary  
ACS No: A26354, COP No. 24035 
PR No: 3247/2023 

Place: Mumbai  
Date: August 08, 2025 
UDIN: A026354G000929674 

The Report is to be read with my letter of even date which is annexed as Annexure and forms an integral 
part of this report. 

KEYUR 
MIRANI

Digitally signed 
by KEYUR MIRANI 
Date: 2025.08.08 
16:58:04 +05'30'
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ANNEXURE TO SECRETARIAL AUDIT REPORT 

To,   
The Board of Directors 
HIRANANDANI FINANCIAL SERVICES PRIVATE LIMITED, 
CIN: U65999MH2017PTC291060 
9th Floor, Sigma Building, Hiranandani Business Park,  
Technology Street, Powai, Mumbai- 400076 

My report of even date is to be read along with this letter. 

1. Maintenance of secretarial record is the responsibility of the management of the Company. My
responsibility is to express an opinion on these secretarial records based on my audit.

2. I have followed the audit practices and processes as were appropriate to obtain reasonable
assurance about the correctness of the contents of the Secretarial records. The verification was
done on test-check basis to ensure that correct facts are reflected in secretarial records. I believe
that the processes and practices, I followed provide a reasonable basis for my opinion.

3. I have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Company.

4. Wherever required, I have obtained Management representation about the compliance of laws,
rules and regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations,
standards, is the responsibility of management. My examination was limited to the verification
of procedures on test-check basis.

6. The Secretarial Audit Report is neither an assurance as to the future viability of the Company nor
of the efficacy or effectiveness with which the management has conducted the affairs of the
Company.

 
 
 
_________________ 
Keyur H Mirani 
Practising Company Secretary  
ACS No: A26354, COP No. 24035 
PR No: 3247/2023 

Place: Mumbai  
Date: August 08, 2025 
UDIN: A026354G000929674 

KEYUR 
MIRANI

Digitally signed 
by KEYUR MIRANI 
Date: 2025.08.08 
16:58:25 +05'30'
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Management Discussion and Analysis Report 

1. INDUSTRY STRUCTURE AND DEVELOPMENTS:

Global Economic Overview:

The global economy in FY 2024-25 navigated a complex mix of geopolitical tensions, shifting policies, and

uneven growth. Advanced economies show moderate growth with easing inflation, while emerging
markets experience varied recoveries amid commodity and capital flow challenges. Central banks in
developed countries have largely moved to neutral rates, while some emerging markets keep rates high
to control inflation. Global inflation eased from 6.8% to 5.9%, in several major economies. However,
rising protectionism and geopolitical tensions continue to create structural shift in global supply chain,
trade and investor confidence. Collaborative efforts remain vital for stability and sustainable growth.

Indian Economic Overview:

Despite global uncertainties and rising protectionism, India remains the world’s fastest-growing major

economy, projected to grow at 6.4% in FY25 National Statistical Office (NSO) estimates and 6.5% in

2025-26 International Monetary Fund (IMF) forecast. Growth is driven by resilient domestic demand, a
strong services sector, sustained investment, and a recovering rural economy. India’s demographic
dividend, expanding middle class, and ongoing policy reforms underpin this momentum. The external
sector remains robust with stable capital inflows and healthy foreign exchange reserves. Financially, bank
credit growth aligns with deposits, non-performing assets have declined, and profitability of commercial
banks has improved. The Financial Inclusion Index rose from 53.9 in March 2021 to 64.2 in March 2024,

reflecting progress in expanding access to financial services. Capital markets hit record highs in
September 2024, while insurance and pension sectors continue to strengthen. However, growing
consumer credit, rising non-bank financing, and increased IPO activity call for balanced regulation to
sustain growth and financial stability. RBI’s 100 bps Repo Rate cut in CY 2025, from 6.5% to 5.5% is set
to boost NBFCs by widening margins through lower funding costs and slower loan repricing.

Brief Overview of MSMEs in India:

Micro, Small, and Medium Enterprises (MSMEs) form a crucial backbone of India’s economy, driving
entrepreneurship, employment, and contributing over 30% to the country’s GDP, up from 27.3% in 2020–

21, with government ambitions to raise this to 50%. As of February 2025, the sector comprises over 5.93
Crore enterprises employing around 24.14 Crore people. MSMEs have shown remarkable resilience,
particularly in exports, which surged from Rs.3.95 Lakh Crore in 2020-21 to Rs.12.39 Lakh Crore in 2024-

25, while the number of exporting MSMEs grew more than threefold. The sector’s total funding
requirement is projected at Rs.134.40 Lakh Crore, with debt demand estimated at Rs.106.11 Lakh Crore.
Despite significant government efforts, including increased budget allocations and digital initiatives like
the Unified Lending Interface to improve credit access, many MSMEs still face challenges such as limited
formal credit availability, infrastructural bottlenecks, and the need for technological upgrades. NBFCs
have emerged as key lenders to MSMEs, outpacing banks in growth, with MSME-related assets under
management expected to surpass Rs.5.3 Lakh Crore by FY 2026. Addressing these challenges will require

coordinated action among financial institutions, policymakers, and stakeholders to foster innovation,
competitiveness, and sustainable growth in the sector.

Growth in the MSME Credit Market:

The Indian MSME sector’s overall debt demand is estimated at USD 1–1.1 trillion, with an addressable demand
of around USD 530 billion. Out of 63 million MSMEs, only 16% have access to formal credit. The formal sector

currently addresses USD 168–170 billion, leaving a substantial credit gap of approximately USD 397–400 billion.

Strong credit expansion is evident in semi-urban and rural geographies, which contribute 52% of Micro segment

origination volumes and 42% in Small segment. Risk profile improvements continue, with the share of high-risk
MSMEs (CMR 7-10) reducing to 12% in Q2 FY25 from 13% in Q2 FY24. Medium risk MSMEs (CMR 4-6) account
for 53%.

Regulatory Landscape:

In recent developments aimed at enhancing transparency and customer protection, the Reserve Bank of India
(RBI) has introduced several measures to improve disclosure standards among regulated entities (REs),
particularly in the pricing of loans and associated charges. A significant step in this direction is the expansion of

the mandate related to the Key Fact Statement (KFS). the RBI has now mandated that all REs provide a KFS for
all retail and MSME loans. This expanded mandate ensures that key terms and conditions, especially the total
cost of borrowing, are transparently communicated to customers at the outset of the loan agreement. The
measure is expected to significantly enhance borrower awareness, reduce information asymmetry, and support
more responsible lending practices across the financial ecosystem.

Further, The Scale Based Regulation (SBR) framework for NBFCs was further refined in FY 24-25 to enhance risk
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management, transparency, and supervision aligned with their asset sizes and complexities.  

During the year under review, the Company was materially compliant with applicable laws. 

 

LISTING ON STOCK EXCHANGE 

During the year under review, the Company had issued 5,000 Non-Convertible Debentures each 
aggregating to Rs. 50,00,00,000 (Rupees Fifty Crores only), which were listed on the Debt Market 
Segment of BSE Limited effective from September 24, 2024. The Company raised additional debt capital 
through issuance of 5,000 Non-Convertible Debentures each aggregating to Rs. 50,00,00,000 (Rupees Fifty 
Crores only), which were listed on the said segment of the BSE Limited, effective from February 27, 2025. 

The Company has paid the listing fees to BSE Limited for the issue and listing of the said NCDs and for the 
FY 2025-26. 

2. OPPORTUNITIES AND THREATS: 

The Company operates amid evolving market dynamics, targeting underserved MSME and retail segments 

with secured financial products. The following summarizes the key opportunities and threats: 

Opportunities: 

• Growing credit demand in the expansive MSME and retail sectors with underserved pockets in rural and 

semi-urban India. 

• Expansion of branch network into tier 3 and 4 cities, capitalizing on regional economic growth. 

• Co-lending partnerships and syndication avenues to diversify funding sources and enhance liability mix. 

• Leveraging AI and advanced analytics to boost underwriting efficiency, risk assessment, and customer 

experience. 

• Rising women entrepreneurs and workforce participation driving increased credit demand from women 

borrowers. 

• Digital transformation enabling seamless customer onboarding and faster credit decisioning. 

Threats: 

• Geopolitical uncertainties impacting economic sentiment and credit cycles.  

• Intensifying competition from NBFCs and traditional banks, particularly in MSME lending.  

• Potential regulatory changes affecting credit norms and capital adequacy.  

• Anticipated pressure on collections in certain segments may lead to a potential rise in NPAs, 
necessitating strengthening of the Company’s recovery strategy. 

• Rapid technological changes posing operational risks if not effectively managed.
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3. BUSINESS PERFORMANCE: 

Top-line Highlights: 

The Company recorded strong growth with AUM expanding by 45% YoY and disbursals increasing by 9% 
in FY 2024-25.  

Business Model: 

Continuing with a branch-led Direct-to-Consumer (D2C) model, the Company deepens customer 

engagement by delivering tailored secured loan products primarily backed by residential assets. The 

approach targets MSMEs and retail borrowers predominantly in tier 3 and 4 cities. 

Network & Target Audience: 

Our branch network scaled further to 129 branches as of March 31, 2025, reflecting calibrated expansion 

based on granular market assessments. 

Digital Journey: 

The Company enhanced its digital infrastructure, API driven automation tools for credit assessment and 

customer self-service portals, resulting in faster loan processing times and improved collections efficiency. 

 
4. OUTLOOK: 

 

The NBFC sector is poised for sustained growth given persistent financing needs across MSMEs and retail 

sectors. However, collection pressures and potential asset quality challenges in some pockets from an 
economic slowdown remain key monitorable. Our Company’s investments in technology, human capital, 
and governance provide a strong foundation to capture opportunities in FY 2025-26. 

 
5. RISKS AND CONCERNS: 

 

Our business relies on effective risk management to handle financial and non-financial risks. A comprehensive 
framework driven by our Board, Risk Management Committee, other subcommittees, and respective unit 
controls identifies, assesses and manages internal and external risks. With input from various committees and 
thorough periodic reviews, we follow an Integrated Enterprise Risk Management Policy to address a range of 
risks and ensure oversight by senior management and the Board: 

• Credit Risk   •  Strategy Risk 

• Operational Risk   •  Financial & Reporting Risk 

• Portfolio Concentration Risk     •  Information Security Risk 

• Compliance / Regulatory Risk   •   Asset Liability Mismatch Risk 

• Reputation Risk 

 
6. INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY: 

 

The Company has a robust organizational structure with clear policies and authority matrix for efficient 
operations and compliance with laws. Internal controls are deemed crucial for daily functions, leading to 
the implementation of a strong system covering processes, financial reporting, fraud prevention, and 

regulatory compliance.  
 
These measures reflect the Company’s commitment to high governance standards, protecting assets and 
ensuring proper transaction execution. Internal audits, managerial reviews, and policies further support 
this framework, enhancing the reliability of financial and other records.  
 
The Company maintains an effective internal control system throughout the organization, promoting a 

safe and authorized operational environment.

A
n
n
u
a
l 

R
e
p
o
rt

 
2
0
2
4
-2

5
 



Statutory 

Reports 
CO FS 

Hiranandani Financial Services Private Limited 

5 

 

 

 
Management Discussion and Analysis Report (Contd.) 
 
 

 
7. DISCUSSION ON FINANCIAL PERFORMANCE WITH RESPECT TO OPERATIONAL PERFORMANCE: 

Portfolio Growth 

HFS has made an impact on the lives of 27,159 customers as of March 31, 2025. The Company has a loan 

portfolio of Rs.2,758 Crores as of March 31, 2025 growing from Rs.1,903 Crores as of March 31, 2024. We 

closed the year with a disbursement of Rs.1,185 Crores as against Rs.1,091 Crores in the previous year. 

Disbursements and Assets under management (AUM) over the years since inception is given below: 

 
AUM Disbursal 

 

 

FY 2023 1,016 FY 2023 709 

 

FY 2024 
 

 
FY 2025 

1,903  
 

 
2,758 

FY 2024 
 

 
FY 2025 

1,091 
 

 
1,185 

 
Asset Quality 
 

Despite a challenging collection environment, robust customer assessment and monitoring practices helped 
maintain Gross NPA at 2.0% and Net NPA at 1.2%, respectively. The Stage 3 provision coverage ratio stands 

at 39%, reflecting a consistent and cautious approach to portfolio management. 
 

 
 
 

 
FY 2023 

 

 
FY 2024 

 

 
FY 2025 

 
 
 

 
514 

Net worth 
 
 
 

 
745 

 

 
870 

Capital 

The Company’s total net worth increased from Rs.745 
Crore as of March 31, 2024, to Rs.870 Crore as of March 
31, 2025, driven by a Rs.60 Crore rights issue fully 
subscribed by the promoters. The Company continues to 

maintain a strong capital position, with a capital adequacy 
ratio of 30.63% as of March 31, 2025, well above the 
regulatory requirements set by the RBI.

 
Diversified Funding Profile 

The Company continues to follow a policy of diversifying its funding sources. It maintains relationships with 
31 lenders, including Banks, NBFCs, DFIs, and SFBs, and is actively deepening ties with both private and 

public sector banks. As of March 31, 2025, the Company’s loan outstanding stands at Rs.2,218 Crore, with 
a debt-to-equity ratio of 2.6x. During the year, the Company also undertook NCD issuances. Its NCDs are 
listed on the Bombay Stock Exchange (BSE). 

Operational Overview 

The key operational highlights of the year 2024-25 are: 
 

Particular FY 2025 FY 2024 YOY% 

AUM Rs.2,758 Rs.1,903 45% 

Revenue Rs.449 Rs.271 66% 

PAT Rs.66 Rs.31 110% 

Customer 27,159 19,315 41% 

Employee 1,904 1,435 33% 
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8. MATERIAL DEVELOPMENTS IN HUMAN RESOURCES/INDUSTRIAL RELATIONS FRONT, INCLUDING 

NUMBER OF PEOPLE EMPLOYED: 

The Company values its human resources and believes that the success of an organization is directly linked 
to the competencies, capabilities, contributions, and experience of its employees. The Company’s core 
philosophy is centered around promoting a safe, healthy, and happy workplace while fostering a conducive 
work environment among its employees. The HR department promotes a culture of integrity, honesty and 
a constant learning attitude, while also maintaining cordial relationships, equal opportunities and policies to 

prevent harassment.  

 

The Company constantly works towards promoting a respectful and secure workplace and aims to provide 
its employees with careers, not just jobs, and creating an environment of trust, confidence and 
transparency. The HR policies of the Company are designed to empower its workforce with knowledge and 

build their capabilities to grow and prosper in a healthy work environment.  

 

Through a performance-driven culture, the Company motivates its employees to deliver excellence, which 
adds value to its brand while responding successfully to business challenges. As we scale up our business 
and strive to build a future-ready organization, talent attraction and retention, employee development and 
well-being, equal opportunities and harmonious relationships are key areas of focus.  

 

Our HR processes are guided by well-defined competencies and Company values. 

• HFS Academy – our dedicated online learning platform which enables our employee capability building 
initiatives including Induction, Functional/Refresher and Mandatory training programs. 

• Regional and Annual Meets – fostering collaboration, alignment, and engagement across teams. 

• Performance Management & Rewards / Recognition Programs – maintaining employee engagement 
and fostering a culture of healthy competition.  

As of March 31, 2025, the total number of employees was 1904, with a net addition of 469 employees during 

FY 2024-25. 

 
9. CAUTIONARY STATEMENT: 

Statements made in this Management Discussion and Analysis Report may contain certain forward-looking 

statements based on various assumptions on the Company’s present and future business strategies and 

the environment in which it operates. Actual results may differ substantially or materially from those 

expressed or implied due to risk and uncertainties. These risks and uncertainties include national and global 

effect of economic conditions, political conditions, volatility in interest rates, changes in regulations and 

policies impacting Company’s businesses and other related factors. The information contained herein is as 

referred. The Company does not undertake any obligation to update these statements. The Company has 

obtained the data and information referred here from sources believed to be reliable or from its internal 

estimates, the accuracy or completeness of which cannot be guaranteed.  
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